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TEPMUHbI 1 ONPEAENEHUA

AKcnpecc To4vka Py - OO0 «3kcnpecc M» (MHH: 7743380690, MecTo HaxoxaeHue:
125445, MockBa T, BH.T€p.r. MYHMUMMANbHbIM  OKpYr JleBo6epexkHbiM, LW
JlennHrpaackoe, a. 112/1, oduc 1) aBnAaeTcsa conpaBoobrajaTesleM KOMMEPYECKOro
HaMmeHoBaHMA 3Jkcnpecc Touka Py. [Janee no Ttekcty noj 3kcnpecc Touyka Py
cnepyet noHmMmatb 000 «3kcnpecc M», ero punavansl U NpeacTaBuTeIbcTBa B Mockse
M ApYrMX ropojax, a TaKXe WHbIX /ML, KOMy MnpaBoobrajgateneM MM
YNOJIHOMOYEHHbIM MNpaBoo6siagaTeNeM SMUAMU B YCTAHOBJIEHHOM 3aKOHOM MopAake
nepeaaHo npaBoO Ha KOMMeEpYecKoe HaMMeHoBaHMe 3JKcnpecc Touka Py wvan nuu,
KOTOpble JeNCTBYIOT OT MMeHM OO0 «3Jkcrpecc M» B paMKax nNepefaHHbiX MM
MOJIHOMOYMM.

Jencrteylowme npaBuna - [lpaBuna okasaHua ycayr Jkcnpecc Touka Py,
JENCTBYIOLME HA MOMEHT 3aK/IlOYEHUS J0roBopa (B TOM 4MC/e, MyTEM 3anoJIHEHMA
3asBKM) U pasMelLeHHbIE HA WWW.EXPress.ru, Kak AerCTBYIOLIME.

JononHuTeNbHble YyCAyrM - yC/yru, NpeaycMoTpeHHble n.2.3. HacTtoAwmx Mpasun,
npefocTaBasiemble KNMeHTy no ero npocbbe AononHuTensHo K Ycayre no JocTtaske,
6ecnsaTHO WM 3a MJaTy, O06YCJ/IOBNIEHHblE, B YaCTHOCTM, OCOGbIMM YCJIOBMUAMM
oKaszaHus Ycayr no JlocTtaBke M (M) 0COBbIMM XapakTepucTukamm OTrnpaBaeHms.

3aaBKa KnueHta - 3aaBnieHne KameHTa 06 OKasaHWM KOHKPETHOro o6bema YCiyr no
JloctaBke, odopmneHHas M nepejaHHaa Jkcripecc Touka Py B nopsake,
NpeayCMOTPEHHOM  NyHKTOM  4.1.  HacToAwmx [MpaBun  waM B MopAkKe,
npeaycMoTpeHHoM [JloroBopomM C K/IMEHTOM, 3aK/JlOYEHHOM B BWAE OTAE/IbHOrO
MUCbMEHHOIO AOKYMEHTA.

UHoMBUAYaANIbHBIM  KAMEHTCKMM Homep (MKH) - uHamBuayanbHoe 0603HavyeHue
(uncppoBoe, 0603HAYEHME CUMMBOJIAMM, OYKBaMM, C/I0OBaMM MM KOMOWHMPOBAHHOE),
KoTopoe npucBamBaeTca KiueHTy  nNpu 3akadeHnn ¢ HMM  JloroBopa B BuAe
OTAENbHOrO MUCbMEHHOr0 [JOKYMEHTa, a TaKXe Mpuv  MCNoNAb30BaHMM JIMYHOro
KabuHeTa. MKH yKasbiBaeTCs B JOKYMEHTOO60POTE (B TOM YMC/IE S/IEKTPOHHOM) MEeXay
CTopoHamu.

KnueHT - anuyo, 3aknumBluee ¢ dkcnpecc Touyka Py gorosop 06 okasaHun Ycayr no
[I0OCTaBKe, B TOM 4YMC/Ie NYyTEM 3aMoJIHEHMA 3asBKM Ha CaMTe WWW.express.ru Mau B
oduce IKkcnpecc TouKa Py.

JIn4HbIM KabuHeT - online cepBMC, pa3MeLLeHHbIM Ha CcamTe WWWw.express.ru,
MO3BO/IAOWMM €ro Mo/sb30BaTe/l0  OCYWEeCTBAATb pAfd  GYHKUMM B paMKax
B3aMMOZeNCTBUA C IKcnpecc Touka Py.

JI0XKHbIM BbI30B - Npuess Kypbepa JKkcnpecc Touka Py B cornacoBaHHoe ¢ KaneHTom
unu MonyyatenemM BpeMsa MO yKasaHHOMY B 3asBKe agpecy, 6e3 JanbHeMwero
odopMneHna HaknagHoM Ha OTMpaBKy, JIM60 HEBO3MOXKHOCTM BPYYMTb AOCTaB/SEMOE
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OTnpaBneHme, no npuynMHam, MU3N0XKEeHHbIM B HaCTOALMX I'Ipanmax. JIOXHbIM BbI30B
ABNIAETCA CbOpMOl\;I OTBETCTBEHHOCTMU.

Hap6aBka - gonnata K Tapudy 3a okasaHue JoOMOSHUTENbHBbIX ycayr. Haa6aBku
pasMelLLEHbl Ha CamTe WWW.express.ru.

HaknagHaa - AOKYMEHT, cocTaBAisieMblidt no dopme cornacHo [lpuaoxeHuto Ne2 K
HacToAwmMM lNpaBrnam, B YeTbipeX 3K3emMnaspax, NoATBep:KAalolWmi dhaKT nepesaym u
Cpoku nepegavn OtnpasneHna oT OtnpaBuTena K dkcnpecc Tovka Py u (1aum) ot
AKcnpecc ToukKa Py K lMonyyateno. HaknagHasa aBnaeTca noATBEPXKAEHUEM OKa3aHUA
JKcnpecc TouyKa Py ycnyr no KoHKpeTHoMy OTnpaBieHuio (B TOM 4ucae, U Mo
OTnpaBnieHUAM, COCTOALLEM U3 HECKOJIbKUX MECT), eC/iM MHasa opma noaTBepKAEeHUA
He npeaycMoTpeHa /JloroBopoM C KAMEHTOM, 3aKJIVYEHHOM B BMAE OTAE/IbHOMO
NMUCbMEHHOI0 JOKYMEHTA.

KpynHora6aput (KFO) - OtnpaBneHue, xoTa 6bl OAHO MeECTO KOTOpOro MMeeT Bec
cBbilwe 80 KmMnorpamm, a Takxe OTnpaBieHME CyMMapHbIM BeCOM (BCex MecT) 6onee
1000 Kunorpamm, OTNpaBJIAEMbIX OAHOBPEMEHHO oOAHMM  OTnpaBuTenem M
agpecoBaHHoe ogHoMmy lMonyyartento, a Takke OTnpaBieHMe, XOTA Obl O4HA M3 CTOPOH
KoToporo npesbiwaetr 150 cM, a TakXe CcymMMa AJMH BceX CTopoH OTnpaBneHus
npesbiwaeT 250 cMm.

OtnpaButenb - KaMeHT, uan nHoe busMyecKoe Uan puandeckoe muo, yKasaHHoe
KnueHTtoM B 3asBke, oT KoToporo dKcnpecc Touyka Py HenocpeAcCTBEHHO noJsiyvaeT
OtnpaBnenue.

OTtnpaBneHMe - MaTepuasbHble OOBEKTbl, Mepecbl/Ika KOTOPOro He 3arnpeleHa
JENCTBYIOLMM  3aKOHOZATE/IbCTBOM,  HacToswmmM  [paBunamm M [1oroBOpPOM,
OZHOBPEMEHHO MPUHATbIE ANA AOCTABKM

JKcnpecc Toyka Py B ycTaHoB/ieHHOM nopsagke ogHoMy [lonydyaTtento, B TOM yuicne
AOKYMEHTbI, TOBapbl M MpoyMe rpy3bl. TpeboBaHMA K BJ/IOKEHMSAM M YMNAKOBKeE
OTNpaB/IeHUN coaepyKaTcsa B HacToAwmx Mpasunax u (unn) Aorosope. MNpu 3Tom noj
MEeCTOM MNOHMMAETCA BJIOKMMOE, YMaKOBaHHOE B OAMH BWJ YMAKOBKM WM NpU
MCNONb30BaHMUM COBOKYMHOCTM YMAKOBOK, HO Mpu 3TOM Hepasaenmmoe (U3MyecKn npu
HeHapyLUeHMX YNaKOBOK.

Oduncbl 3Ikcnpecc Touka Py - Tllomewenns (oducbl) OO0 «3IKcnpecc» W
YNo/HOMOYEHHbIX /ML, CnMCOoK aapecoB U pexxmm pabotbl Odprcos 000 «IKcnpecc» U
YNONIHOMOYEHHBIX NUL, NPeACTaB/IEH Ha CaUTe WWW.express.ru.

Monyyateno - dusmyeckoe WM topuamyeckoe avuo (B T.4. KaMeHT), KoTopomy
OtnpaBuTenem agpecoaHo OTnpaBsieHMe.

PeXXMM [OCTaBKM - onpegenseT CPOK OKasaHWs KOHKpeTHoM Ycayru no JocTaBke.
Ycnyrn no JloctaBke OCYLWECTBNAITCA B peXmmax, MpeayCMOTPEHHbIX pa3gesiom 3
HacToAwMX [lpaBua, €CM MHble peXXMMbl He ycTaHoBJIeHbl [oroBopoM ¢ KaneHToM,
3aKJ/II0YEHHOM B BMAE OTAE/IbHOMO NMMCbMEHHOIO JOKYMEHTA.
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TapudHaa 30Ha - TeppuTopuA  (COBOKYMHOCTb TEPPUTOPMM), Ha KOTOPYO
PacnpoCTpaHAeTCs COOTBETCTBYIOWAA ONpeAe/IEHHbIM CEPBUCHBIM YC/IOBUAM TapudHas
CTaBKa.

Tapudbl - cMCTeMa CTaBOK, OMNpeAensitomx CTOMMOCTb KOHKPeTHoM Ycayru no
JloctaBke U (M) JONONHUTENBbHOM YCIYrM, B 3aBMCMMOCTM OT PexrMa A0CTaBKM,
PacCTosHUs, Beca, rabapuToB M MHbIX YC/IOBUM [OCTaBKM. JemncTBytowpme Tapudbl
pasMELLEHbl Ha CaMTe WWW.express.ru WM ykasaHHbl B JloroBope C K/MEHTOM,
3aKJ/II04EHHOM B BME OTAEJ/IbHOrO MUCbMEHHOIO JIOKYMEHTA.

Xpynkoe oTnpaeBneHMe - BcAKoe OtnpaeneHMe, coaepallee Xpyrnkue, JNerko
6bloWwpecs, Nerko noBpeXgaembole npeameTbl (CTEKNo, NaacTuk, dapdop, byMaxkHble
M3enns 1 T.n.), obpalleHne C KOTOpbiM TpebyeT 0CO60M OCTOPOXKHOCTY.

1. OBLUE NONNOXKEHUA

1.1. Hactoawme lpaBuna ycTtaHaBAMBalOT NpaBa, 06A3aHHOCTM M OTBETCTBEHHOCTb
KnnentoB, OtnpaButenen u Monyyatenen dkcnpecc Toyka Py (panee Bce BMecTe -
Monb3oBatenn ycnyr) M IKcnpecc Toyka Py npu 3akNO4EHMM U UCMOJIHEHMMU
JloroBOpoB OKa3aHMA YyCayr no JoctaBke 3Jkcnpecc Toyka Py M aBndTCcA
HEOTBHEMJ/IEMOM YACTblO TaKMX JOroBOpPOB BHE 3aBMCMMOCTU OT (POPMbI MX 3aK/IHOYEHUS
(aanee no Ttekcty - [paesuna). B Jorosope ¢ KauMeHTOM, 3aKalO4EeHHOM B BUAe
OTAE/IbHOr0 MUCbMEHHOTO [JJOKYMEHTa, MOryT ObiTb WM3MEHEHbl, JAOMOJHEHbl WMAU
MCKJII0YEHbI NMONI0OXKEHUA HacToAWwmX MNpasu.
1.2. Hactoawme [paBuna, BkAw4vaa Bce ero [IpunoxKeHua, ABNAITCA OCHOBHbIM
OOKYMEHTOM, pEerjiaMeHTUPYIOWMM OTHOWeEHNA Mexay [lonb3oBatenamm ycayr u
JKcnpecc TouKka Py, B cBA3M C YyeM, 06A3aTelbHbl ANA UCNONHEHWA [lonb3oBaTeNsaMH
ycnyr, 000 «3kcnpecc» M BCEM YMNOJIHOMOYEHHbIM MpeacTaBUTENAM, YKa3aHHbIM B
MpunoxeHnn Nel K IEMCTBYIOLLMM NPaBMJIaM.
1.3. Hactosawme [lpaBuna posBogATca A0 cBeaeHua [oTpebutena ycayr nobbiM M3
cnepyowmx cnocobos:

V' npunoxeHua K [loroBopy okasaHua ycayr;

v BpyYeHusa MoTpebutento ycayr npu 3akao4eHnn JoroBopa okasaHuaA ycayr B

neYyaTHOM BMZAE WM NepeaHbl MOCpeACTBaM 3/1EKTPOHHOM CBA3M;

v’ pasmelleHua B opucax Ikcnpecc TouKa Py;

v/ pasmelleHMsa Ha cauTe WWW.express.ru
1.4. Hacrtoawme [lpaBuna Moryt ObiTb M3MeHeHbl JKkcnpecc Toyka Py B
OJHOCTOPOHHEM nMopAgKe, B TOM 4UC/ie B CJly4ae€ WM3MEHEHUA NepeyHA
YnonHoMoYeHHbIX npeactaButenei, ®opmbl HaknagHoM (MpunoxkeHne Nel), Cpokos
aoctaBku (Mpunoxkerne Ne2). Aencteyrowme MNpaBuaa, a Takxke gencteytolme Tapudbl
pasMeLLalTCs Ha camTe www.express.ru. MNpeaplaywme pegakumu Mpasmn u Tapudos
XPaHATCA Ha camTe WWWw.express.ru B pasgene «Apxus MpaBun» u «Apxus Tapndos».

C MOMeHTa pasMelleHMs HoBbix [lpaBMA Ha caWTe Www.express.ru Bce
Monb3oBaTeNM YCAYr CYMTAOTCA YBEAOMJ/IEHHBIMM 06 MX M3MEHEHMM, €C/IM MHOM
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cnoco6 yBeAOMNIEHNA HE MNpeaAyCMOTpeH AOFOBOpOM C KnueHToM, 3aKal4YyeHHOM B
BHAe otae/ibHOro NMCbMEHHOIo0 IOKYMEHTA.

2.

2.1.

YC/IYTU Ikcnpecc Toyka Py

3KCI'IPECC Touka Py OKa3blBaeT cyiegyrwme OCHOBHbIE YCyrM no AoCTaBKe

(panee no TeKCTy - Ycnyrn no aoctaBKe):

2.2.

2.1.1.Kypbepckue ycayru (3Kcnpecc AocTaBKa) B npegenax ropofos CaHKT-
MeTtepbypr M MocKBa, a Takxe no Mapwpyty CaHKT-leTtepbypr - MockBa (B
npegenax MKAZ) u MockeBa (B npegenax MKAZ) - Cankrt-letepbypr c
MCMO/Ib30BaHWEM [AN1A  OOCTaBKM OTNPaB/NIEHMM KaK COGCTBEHHOro, TaK M
NPUBAEYEHHOrO TPAHCMNOPTA;

2.1.2.KypbepCKMe yC/yrn no A0CTABKE OTMNPABIEHMIM YEPE3 PErMOHAJIbHYIO CETb
McnonHUTeNs u apyrux onepaTtopoB KypbepPCKOM CBA3M;

2.1.3.ycnyr1 no nepeBo3Ke rpy30B aBTOMOOU/IbHbIM TPAHCMOPTOM;
2.1.4.ycnyru no Bpy4enuto OtnpasneHui MNonyyatento;

2.1.5.ycnyru no npuemy, 06paboTKe, MNOrpysKke, BbIFPY3Ke, XPaHEHMIo
OTnpaBneHui U nosayyveHuio OTNpaBAE€HMM B MyHKTaX Ha3Ha4YeHWs, B 06bemMax
Heob6Xo4MMble ANA OKa3aHWA YCNYyr yKasaHHbiX B 2.1.1. - 2.1.4. HacToAwmMx
MpaBun.

ycnyru no JocCctaBke B 3aBUCMMOCTM OT TEppUTOPUN KMX  OKa3aHUA

nogpasgenawtca Ha JocTtaBky no Poccmn, JoctaBky B cTpaHbl CHIT 1 bantun, a Takxke
MexayHapogHyto JlocTaBky.

2.3.

JKcnpecc Toyka Py oKkasbiBaeT ciegyrolimMe [OMOJIHUTEIbHbIE YCAYrU (fanee

no TeKCTy - ZlonosIHUTEeIbHbIE YCYIN):

2.3.1.«SMS-onoBeweHue» - SMS-coobuieHWe, cogepKawee MHdopmaumio o
(aKTe 1 BpeMeHn A0CTaBKM KOHKpeTHoro OTnpasnieHus.

Ana 3akasa ycnyrn SMS-onoseleHMA HeobXxoaAMMOo npu odopMaeHMH
3afBKM (B TOM uucne, nyTemM 3anojIHEHMA COOTBETCTBYHOLWEro MnosAa B
HaknaaHoM) yKasaTb HOMEpP MOGWIbHOrO TenedoHa, Ha KOTOpbIM HEO06X0AUMO
OTNpaBUTb COObLLEHME O JOCTaBKe.

Ycnyra 6ecnnaTHadA, e€CAM MHOe He npeaycMoTpeHo /JloroBopom C
KnueHTtomM nam HactoAawmmm Mpasunamu.
2.3.2.«YnakoBka OtnpaBneHua» - ynakoBka OTnpaBsieHUas B (UPMEHHYIO
ynakoBky Jkcnpecc Touka Py (n. 4.3.1 HacToAwmx MpaBun), 3a UCKAKOYEHUEM
YyNaKoBKM B My3bIpYaTyt0 MAEHKY M MHbIX BUAOB NAATHOM YMAKOBKM, YKa3aHHbIX
Ha calMTe WwWw.express.ru.

Ycnyra 6ecnnatHas.
2.3.3.«[lpepoctaBneHne wuHdopMaumMmM M3 apxuBa» - npefocTaBieHUe
opuumanbHOro 6n1aHKa, 3aBEPEeHHOro nevyartbio dKcnpecc To4yka Pyc
yKasaHuem Ne HaK/lagHOM, OTNpaBUTENSA, NoJyYaTens, AaTbl NPMEMA U AOCTaBKM
oTnpaBaeHnsA. Ycayra npeaocTaBiseTca no NMCbMEHHOMY 3arnpocy.
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2.3.4.«YnakoBka OTnpaBneHUA B nNy3blpyaTyld [MJIEHKY» - YMNaKoBKa
OTnpaBneHMA B cheumasbHylo My3blpyaTyld  MNAEHKY, 0b6ecrneymBaioLLyto
AONONHUTENbHYKO COXpaHHOCTb OTnpasneHuda, npu pasmepe OTnpaBieHue He
6onee 50cm* 50cm *50 cm. YnakoBka OTnpaBieHMA B MNy3blpyaTylo MJEHKY
ABnAeTCA oba3aTeNibHbIM Npu JlocTaBKke XpynKoro oTnpaBaeHuA.
2.3.5.«[lpepocTtaBneHne CBEPXMNPOYHbIX KapTOHHbIX rodpoKopo6os ¢
py4yKaMM 1 3alUUTHBIMM NJIOMBaMM» .

2.3.6.«YBeomNeHMe O foCTaBKe» - 3aK/l04AEeTCA B NpefocTaBAeHUN KANEHTY
Konmn HaknaaHoM ¢ noanucbio Mony4yatens, 3aBepeHHOM nevaTbio JKcnpecc
Touka Py, wuau opurmHana HaknagHom ¢ nognucbto Mosyyatens, ecim Ha 3To
6b1/10 YKa3aHo B 3asaBKe KnueHTa.

2.3.7.«Bbi30B Kypbepa K onpepeneHHOMY BpeMEHM» - 3aK/ilyaeTca B cbope
OtnpaBnexus y OTnpaBuTENIA B 3apaHEE OrOBOPEHHbIM MPOMEKYTOK BPEMEHM,
KOTOpbIM COCTAB/AET A0 TPEX YacoB.

2.3.8.«/locTaBKka B onpejesieHHOe BpeMA» - 3aKJ/Il04aeTCcA B OCYLECTBJ/IEHNA
/l0CTaBKM B 3apaHEe OroBOPEHHbIM NMPOMEKYTOK BPEMEHM, KOTOPbIM COCTaB/AET
[0 Tpex 4acos.

2.3.9.«MorpysKka-pasrpyska KpynHora6apuTHbIX OTMpaB/ieHMM» - MOrpy3Ka
KpynHora6apuTHbIX oTnpaBieHui npu c6ope OTnpaBieHUA B MECTE HAXOXKAEHUS
OTnpaBuTtens M pasrpy3ka KpynHora6apuTHbIX OTMpaBA€HMM B  MecTe
HaxoxaeHus MNonyyatensa. Ycayra sBnseTcs NiaaTHOM.

2.3.10.«/octaBka KpynHorabapuTHoro otnpaBaeHuA». Ycayra ABAAETCA
niaTHOM.

2.3.11.«/JocTaBKa XpynKoro oTnpaBsieHMs». Ycayra ABasetca naaTHOM.
2.3.12.«MoBTOPHbIM BbI3OB Kypbepa» - Bbl30B Kypbepa MOBTOPHO B CJiyyae,
€C/I1 Np1 NnepBoHaYasibHOM npuesje Kypbepa gs1a coopa OTnpasneHue He 6blo
roTOBO K OTMNpaBKe B NOpPAAKE U CPOKM, YKa3aHHble B M. 4.2. HacToAwmx Npasumn,
6o  Otnpasutenb ([Monyyatenb) OTCYTCTBOBaAM MNpU  Npuesae  Kypbepa.
MoBTOPHbIM BbI30B Kypbepa BO3MOXKEH MPU YC/I0BMM OMJIaThbl JIOXKHOIO Bbi3oBa (1.
7.2.3. HactoAwmx [lpaBmn). Jlata W BpemMA NOBTOPHOro  Bbl30Ba
corsiacoBbiBaoTcA CTOpOHaMM.

2.3.13. «[lepeagpecaumna» - U3MeHeHMe ajpeca AocTaBkn OTnpaBieHuA, Npu
yCJIOBUM, 4TO YC/yra rno AOCTaBKM eLle He OKa3aHa.

Ycnyra «lepeagpecaumsa» okasbiBaeTcA 6ecniatHo, Npu YCA0BMMU, YTO Ha
MOMEHT nonyyeHma Ikcnpecc To4yka Py 3assneHua KnueHta 06 M3MEHEHMM
agpeca goctaBku OTnpaBsieHME He nepefaHo Ha [OCTaBKY Kypbepy B MyHKTe
Ha3HayeHuA.

B cnyyae, ecam Ha MOMeHT nonyyeHusa IKcnpecc Toyka Py 3aaBneHus
KnueHta 06 M3MeHeHMW agpeca AocTaBkmM OTnpaBiieHMe nepejaHo Ha AOCTaBKY
Kypbepy, a Takxe B /I060M C/ly4ae, eC/iM HOBbIM agpec A0CTaBKM HaxoaMTCS B
Apyron TapudHoM 30He, ycayra «[epeagpecaums» ABASETCA NJATHOM.

2.3.14. QoctaBka CneuuanbHbiX oTnpaeBsieHUM - JoctaBka OTnpassieHM B
oumuManbHble OpraHbl, OpraHu3auumM MU yUYpeXXAEeHWA, B KOTOPbIX YCTAHOBJIEH
0CO6bIM MOPAAOK M PEXMM paboTbl MO MNPUEMY KOPPECNOHAEHLMM, 0CO6ble
ycnoBua BpyyeHua OTnpassieHMA (B TOM YMCIe BO3MOXHaA o4depenb ANA
BpyYyeHus OTnpaB/ieHns, HEO6XOAMMOCTb MOJlyYEHUs 0CO60M OTMETKM O
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Bpy4Ye€HMUN OTnpaB/ieHNA, B TOM HMUCNE HENOCPEACTBEHHO Ha KOMWMKU BJIOXKUMOIO
AOKYMEHTa U uHoe).

2.4. TlopAgoK OKasaHMA  YCAyr, YKasaHHbIX noanyHKTamu 2.3.1 - 2.3.3,
npeaycMoTpeH B n. 6.4. HacToAwmx lMpasuma.

Ana 3akasa ycnyr, npeayCMOTPEHHbIX NoAnyHKTamM 2.3.4.-2.3.8. HacToALMX
MpaBun Heob6xoaMMO Npu 0DOPMIEHUM 3asBKM 3amnoJjIHUTb COOTBETCTBYHOLEE MoJie B
HaknagHon u (unu) 3asBKe. Ycnyru, npeaycMOTpPeHHble noanyHKTamu 2.3.4. - 2.3.8.
HacToAwmx lMNpaBun, ABNAIOTCA NJIATHbIMMU.

AANnA 3aKasa ycnyru, npeaycCMOTPEeHHOM NoAnyHKTOM 2.3.9. - 2.3.11. HaCTOAWMX
MpaBuMn AocTaTOYHO YKasaHus B HaknagHom u (Mm) 3asBke Ha KpynHorabaput mam
XPYNKOCTb Tpy3a, KOTOPOE PpacLEHMBAETCA KaK CcorjlacMe Ha oniaTy YKasaHHOM
JIONOJIHUTENbHOM YCYIU.

OkazaHnue ycnyr, npefycMoOTpeHHbIX MyHKTamMm 2.3.12. - 2.3.13 HacToAwmx
MpaBun, ocCylwecTBNAETCA Ha OCHOBaHWMM 3asABneHMA KiaueHta, B TOM uucne
NoJly4eHHOMY NOCpeACTBOM TeneOHHOM CBA3M, M ABNAETCA NIATHOM.

CToMMocCTb JloNoIHUTENbHBIX YCYT YKa3aHa Ha camTe WWW.express.ru.
2.5. JIM4HbIM KabMHeT
JIMuHbIM KabuHeT - online cepBMC, pa3MelLEHHbIM Ha caMTe WWW.express.ru,

MO3BO/IAOWMM €ro Mo/sb30BaTe/l0  OCYWECTBAATb pAfd  GYHKUMM B paMKax
B3aMMOZeNCTBUA C IKcnpecc Touka Py.

[na knmueHtoB JKcnpecc TouKa Py Ha cante www.express.ru B pasgene J/IyHbiM
KabWHeT co3gaH online cepBuUC, KOTOpPbIM NO3BO/ISIET NOJIb30BATE/IO OCYLLIECTBATL PAj,
(YHKUMM B pamKax B3anmmoencTeme ¢ dkcnpecc TouKa Py:

OdopmneHue 3aKkasa 1 BbI30B Kypbepa;
OdopmneHue 1 nevaTb HaknagHbix;

lpocMOTp cnMcKa 3aka3oB (OTYET MO OTNpaBKaM);
YnpassieHne sms- 1 email- onoseLlLleHUAMM.

Ans nonyyeHua aoctyna B JIMYHBLIA KabMHET HEOBXOAMMO 3apervMcTpupoBaThCs,
3arMo/iHMB OpMy Ha calTe WWWw.express.ru.

JlOKYMEHTaNbHbIM M UMH(POPMAUMOHHbIM  060pOT B JIMUHOM  KabuHeTe
pPacCMaTpMBAETCA CTOPOHaMM KaK oduuMasbHbIM, BJIeYEeT COOTBETCTBYOLWME €ro
COZEPKaHMIO OpUANYECKME MOCNEACTBUMS M MOXKET 6biTb MCMONb30BaH B Cyje B
KayecTBe JoKa3aTe/IbCTB.

3. PEXXUMbI AJOCTABKH

PeXMM JOCTaBKM onpeaenseT CPOK OKa3aHWsA KOHKPETHOM ycyru no JlocTaBke.
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JocTtaeka no Poccum

AOCTaBKOFI no Poccuu NPU3HAKTCA yCﬂYFM no p[Jo0CTaBKe, OKa3blBaéMble€ B

npeaenax Poccuickon depepaumu, T.e. AOCTaBKA OCYLUECTB/ISETCA M3 HACENEHHOro
MyHKTa, pacnosiokeHHoro B Poccuickon @deaepaumm, B HACENEHHbIM NYHKT,
pacnosioxeHHbIM B Poccuiickon ®eaepauuu.

3kcnpecc Touka Py okKasbiBaeT JloctaBKy no Poccum B caegywowmx

peXumax:

1) Ycnyrm no pgoctaBkM B npegenax ropofos CaHKT-lMeTepbypr v MockeBa B
perkKumax:

«CBepxcpoyHas»
/locTaBKa KypbepCKUX OTMpaB/ieHUM BecoM 00 1500 Ku/io02pamMmos B CpPOK - B
TeyeHue aHA;

«Cpo4yHasa»
/locTaBKa KypbepCKuX oTrnpaB/ieHui BecoM do 1500 Kus102pammos B CPOK — Ha
cneaywolwmm aeHb ao 14:00;

«CTtaHpgapTHasa»
/locTaBKa KypbepCcKMX OoTnpaB/iieHui BecoM o 1500 Ku/s102pamMmos B CPOK - Ha
cneaylmm aeHb.

2) Ycnyrm no goctaBke no mMapwpyTty CaHkT-lletepbypr - MockBa (B npeaenax
MKAZ) 1 MockBa (B npeaenax MKAZ) - CaHkT-lNeTepbypr B pexxmMmax:

«Cpo4yHasa»
/locTaBKa KypbepPCKUX OTnpaBJsieHnt Becom do 5000 Ku/i02pamMmMos B CPOK Ha
cneaywolmi aeHb ao 14:00;

«CraHgapTHasa»

JlocTaBKa KypbepPCKUX OTnpassieHMM Becom do 5000 Kuso2pammos B CPOK - Ha
cneaylmm aeHb.

3) Ycnyru goctaBke no permoHam Poccuickon Oeaepauum B pexkmmax:
«CTtaHpgapTHasa»

JlocTaBKa Kypbepckux otnpassieHu (Fpy3oB) Becom 0o 300 Ku/s102pammos B
CPOKM cornacHo MpunoxeHuio Ne 2.

10
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3.2. [octaBku B cTpaHbl EA3C

JloctaBkoM B cTpaHbl CHI u Bantmm npusHatotca Ycayrm no JoctaBke B
cnepyowme ctpadbl CHIC 1 bantuu:

v" ApmeHus,

v"  benapycb,

v" KasaxcTaH,

v" Kblprbi3cTaH,

IKcnpecc Touyka Py okasbiBaeT [JoctaBky B ctpaHbl CHI v bantun B
cnepyolmnx pexmmax:

1) «CtaHpapTHasa»
/locTaBKa KypbepCKMX OTMpaBieHuM s8ecomM do 300 Ku/i02pamMmos B CPOKM,
yKa3aHHble B [TpnnoxkeHum Ne3.

3.3. MexayHapoaHaAa AocCTaBKa

MexayHapoaHOM [AOCTaBKOM npu3HatoTcs Ycnyru no /JocTaBKe B CTpaHbl,
yKasaHHble B MpunoxkeHun Ned, a TakKe M3 yKa3aHHbIX CTpaH.

3Kkcnpecc Touyka Py oKasbiBaeT MeXAyHapoAHYyl AOCTaBKY B CleAyHLMX
peXumax:

«CtaHpapTHasa»
/locTaBKa KypbepCKMX OTMpaB/ieHuM secomM do 300 Ku/i02pamMmos B CPOKM,
yKa3aHHble B [TpnnoxeHnmn No2 .

3.4. [lpoyume ycnosusa

3.4.1.CpoKM [JoCTaBKM, yCTaHoB/sieHHble n. 3.1. - 3.3. HactoAwmx [lpasun,
HauMHaT Teuyb CO caeaylwero pabovero AHA C MOMeHTa (QaKTMYECKoro
npepoctasnenna OtnpaBneHna K [JloctaBke wuamM  aKTMyeckoro cbopa
OTnpaBneHnA KypbepomM B MecTe HaxoxaeHuAa OTnpasBuTensa (NoAnyHKT 4.2.2.
HacToAwmx lMNpasun).

3.4.2. Ana MexayHapoaHoM AocTaBKM M JocTaBkM B cTpaHbl CHI u Bantum
AEUCTBYIOT cieaytolme ocobble YC10BMSA:

v B cnyyae otnpaBkM OTnNpaBneHUM, COAEPXKALMX  KOHTPaKTHbIE,
JMUEH3UPpYEMbIE U MHble TOBapbl, Ha KOTOpble HanaralwwTCA Ppas/IMyHble
OrpaHUYEHMA U 3anpeTbl, YCTaHOBJIEHHbIE B COOTBETCTBMU C 3aKOHOAATE/IbCTBOM
Poccuickon ®epepauym 0 rocyAapCTBEHHOM PEryIMpoOBaHUM BHELUHETOPrOBOM
AEATEe/IbHOCTM,  TAMOXEHHbIM M MHbIM  3aKOHOAATE/IbCTBOM,  KaneHty
HEOOXOAMMO YTOYHMTb BO3MOXKHOCTb TaMOXEHHOro OgOpMIEHMA, KOMMJIEKC
CONPOBOAMTE/IbHBIX AOKYMEHTOB M CTOMMOCTb MNOAOOHbIX YCAYT.

11
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v CywecTBYlOT OrpaHMyeHuss no Buay, pasmepy M Becy OTnpaBieHUM,
pa3peLLeHHbIX K BBO3Y B CTpaHy Ha3Ha4yeHuA, KoTopble cooblatotca KamMeHTy no
3anpocy. OTnpaBsieHuA, nepeceKarwme rocyaapCTBEHHYI0 rpaHmLy, MOryT ObiTb
NoABEPrHyTbl TAaMOXXEHHOMY JAOCMOTPY nNepej AOCTaBKOM  MoJiyyaTesito.
OTnpaBuTeNb HeceT OTBETCTBEHHOCTb 3a ObGecneyeHwe TOro, 4TOObI
coaepxumoe OTNpaBNEHMM BXOAMIO B CMMCOK paspelleHHbIX AN BBO3a B
CTpaHy Ha3HayeHuA. Bce pacxoabl Ha nepeBo3Ky M Bo3BpalleHre OTnpaBieHMs
06paTHO, €CAM MX BBO3 B CTPaHy Ha3Ha4YeHWs He Oblll paspelleH, HeceT
Otnpasutens.

v" 3JKcnpecc TouyKa Py He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXKHOCTb
AOCTaBKM MM YBEIMYEHUA CPOKOB AocTaBKM OTnpaBieHuA, eciv KAMeHT He
coobWwmn 06 06CTOATENbCTBAX, YKa3aHHbIX B ab3auax 2 M 3 HacToAWEro nyHKTa
MpaBun 1 (MnK) He 3anNpocma NOAO06HY MHopMaLmMio y DKcnpecc ToukKa Py.

v He npuHmumatotca K JocTtaBke OTnpaB/ieHUs, aapeCcoBaHHbIE HA MOYTOBbLIE U
AOOHEHTCKUE ALLMKM.

v" /leHb OTNpaBKM M BbIXOAHbIE [HM He BXOAAT B CPOK JOCTaBKM.
CpOK A0CTaBKM B OTAa/IEHHbIE HACENEHHbIE NMYHKTbl MOXKET YBEANYUTLCA Ha 1-2
paboymx AHA.

v" HaknagHaa Ha /JocTaBKy odopMasetca B nopAake, YCTaHOBIEHHOM
MpunoxeHmem Ned. B  3aBMCMMOCTM OT CTpaHbl Ha3HAYe€HUA  MOXKET
noTpe6oBaTbCA OMDOPMIEHUE MHbIX COMPOBOAMUTE/IbHLIX AOKYMEHTOB, a TaKXe
npeaocTaBAEHUSA AOMOJIHUTENbHBIX AOKYMEHTOB (B 4aCTHOCTM, AOKYMEHTOB O
NPOMUCXOXKAEHMM TOBapoB) M (MaM) MHDOpmaumMm 06 OTnpaB/ieHMM, O 4YeMm
KnneHty 6yaeT coobLyeHo.

NOPALOK O®OPMJ/IEHMA 3AKA3A U MPUEMA OTMPABJIEHWIA

MprmevaHue: [JoroBop okasaHuA ycayr no JloctaBke MOXeT ObiTb 3aKJIlOYEH B BuAe
[OroBopa, 3ak/l4EHHOro B BUAE OTAE/IbHOro AOKYMEHTa MaW oopMeH B nopsaake,
yKasaHHOM B n. 4.1. HacTtoAawwmx lpasmn. NMucbMeHHbIM loroBopom mexay CTOpoHamM,
3aK/IIOYEHHOM B BMJAE OTAE/IbHONO JOKYMEHTa, MOryT ObiTb M3MEHEHbl MNOJI0XKEHUA
HacToAwero Pasgena 4 HacToAwmx MNpasu.

4.1.

OdopmneHue 3aKasa

4.1.1.0cdopmnenre 3asaBkM MM odopMieHue 3afBKM C BbI3OBOM Kypbepa
BO3MOXHO NyTeM:

obpalleHus B 6amkanwum Odbuc Ikcnpecc Touka Py B Yacbl ero pa6oTbi;
ocopmeHMA 3afBKM Ha caMTe WWWw.express.ru B paszene «Bbi3oB Kypbepa»;
o6palyeHus no tenedoHam, pasMELLEHHbIM Ha CamTe;

oTnpaBneHna 3aABKM B JINYHOM KabuHeTe.

4.1.2.Mpu oopmaeHun NUcbMeHHOM 3anBKM, 3asBKa odopmaseTtca no gpopme,
cornacHo lMpunoxeHuto Ne6 K HacToAawmMm lMpasunam. Mpn obopmneHnn 3aaBku
B HEM ZJO/IKHbI 6bITb 3aMo/IHEHbI BCe rpadbl, 0603HAYEHHbIE KaK 06A3aTe/IbHbIE K
3anoJIHEHMIO, B TOM YMnC/ie KaTeropmsa v Bug OTnpasieHus.
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4.1.3.TMpn pasmeweHnn 3asBkm B Oduce IKcnpecc Toyka Py wmam no
TenedoHy, BO3MOXHOCTb MCMNOJHEHWA 3aABKM (B TOM YMC/IEe, BO3MOXHOCTb
UCNONHEHUA 3afaBKM OTHOCUTEJIbHO Xpynkoro, KpynHorabapuTtHoro
OTnpaBneHUs) M YTOYHEHWE €€ YC/I0BMM MOATBEPKAAETCA NpeAcTaBUTENIEM
Jkcnpecc TouKa Py. lMpu pasmelleHmu 3as8BKM Ha CamMTe WWW.eXpress.ru, B TOM
yncae B JIMMHOM KabMHeTe, BO3MOXKHOCTb UCMOJIHEHUA 3afABKU U YTOYHEHUE ee
YC/IOBUM  MOATBEPKAAETCA  3BOHKOM MM 3JIEKTPOHHBIM  COOBLLEHMEM
npeactasutena 3Jkcnpecc Toyka Py. [lpu odopmneHnn 3asaBKkM B JIMHHOM
KabuHeTe, YCNOBMA, OKOH4YaTE/IbHO COr/laCOBaHHble CTOPOHaMM, TaKXKe
AOCTYIMHbI KIMEHTY B pasgene McTopua 3aka3os.
4.1.4.KNUEeHT MOXeT aHHY/IMpoBaTh 3asABKY M (M/IM) BbI3OB Kypbepa He nosgHee,
4yem 3a Yyac A0 Havana nepuoga nNpuUobITUA Kypbepa (NOAMYHKT 4.2.2. HaCTOAWMX
MpaBun). 3a 6onee no3gHee aHHy/MpoBaHME 3asBKM U (MIM) Bbi30Ba Kypbepa
B3MMaeTca wrpad (pasagen 7 Hactoawmx Mpasun).
4.1.5./li06ble U3MEHEeHMA K 3asaBKe AO/KHbl ObiTb caenaHbl KAMeHTOM He
nosgHee, Bble3ga Kypbepa M3 Oduca OrtnpaBkn. B cnydae, ecau
M3MEHEHUA K 3afABKE BJIEKYT M3MEHEHMA CPOKa, LUEHbl WMAM  MHbIX
CYLLECTBEHHbIX  YCNOBWMM, JKcnpecc Touyka Py nogrteepxkaaet
BO3MOXHOCTb OKa3aHuA ycayr no JoctaBke, B nopAaKe, yKasaHHOM B 1.
4.1.3. HactoAwmx lpasmna. lpn 3TOM yCTaHaBAMBAKTCA HOBble CPOKM
[OCTaBKM, KOTOPblE UCYUCNIAIOTCA C MOMEHTa cornacosaHmnsa CTOpoHamu
HOBbIX YC/I0BUM [lOCTaBKM.
4.1.6.0dopmneHna 3akasa npuv Haamuuu otaenbHoro Jlorosopa € Jkcnpecc
Touka Py npoucxoauTb B nopAagke, yCTaHOBJIEHHOM TakMM /lorOBOPOM.

Mpuem OTnpaBneHui agna [ocTaBku
4.2.1.Kateropmu OTnpaBaeHuH
Bce OtnpaBnenua gna scex BuAoB ycayr (n. 2.1) apnantca O6bIKHOBEHHbIMM.

O6bikHOBeHHbIe(O) - OTnpaBneHWe, npuUHUMMaeMble 6e3  OUEeHKM
CTOMMOCTU BJIOKEHMS,

Bce KaTeropmu oTnpaB/iieHMM MOTYT GblTb OTMPAB/IEHbI C YBEAOM/IEHUEM O
Aoctaske (n. 2.3.5 HacToAwmx Mpasun).
B AOKymeHTOOGOpoTe, B TOM 4YMcae B HaknagHou U B 3asBKe, MOryT 6biTb
MCNO/Ib30BaHbl YyKasaHHble B HACTOAWEM MNOAMYHKTE COKpalweHHble
HaMMeHoBaHMA KaTeropmmn OTnpaBaeHUN.

4.2.2.06wme ycnosusa npuema OTnpasnieHus

OTnpaBneHue MoXeT 6bITb NO Bblibopy KaneHTa nepegaHo ansa JocTaBKU B
Odwuce Ikcnpecc Touka Py unm Kypbepy B MecTe HaxoxaeHua Otnpasutens.

Mpu npuemke OTNpaBneHUA(MM) B NOMeLleHMM KanMeHTa MAM MHOTO
Otnpasutens, c6op  OTnpaBneHMH NpOM3BOAUTCA Kypbepom Nz
(aBTOTpaHCMOPTOM) B 3aBMCUMMOCTM OT 06beMa U Beca OTnpaBneHus.
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Kypbep Jkcnpecc Touka Py o06sa3aH npuHATb OTnpaBieHve B agpece
OTnpaBuTeNnsa (3a UCKOYEHHEM cbopa KpynHorabapuTHOro otnpasieHusa), ecim
OTnpaBuTenb obecnevyeH 6GecnpenaTCTBEHHbIM NpoxoA (npoess) Kypbepa K
MeCTy [J0CTaBKM; MHaye A0CTaBKa OCYLLeCTBAAETCA A0 NoAgbe3ja UK Y 00bEKTA,
NpenATCTBYHOLWEro NpoOXo4y Uan npoesay.

Mpu npuemke OTNpaBNEHMM OMepauuM  PYYHOro  MepeMeLLEHMN
OTnpaBneHuMM OT MecTa MX TMPUEMKM K  aBTOMOOWJIIO,  BKJItOYas
NorpysKy/pasrpy3Ky, OCYLIECTBJATCA Kypbepom 3JKcnpecc TouKa Py, ecau
BEC HefenumbiXx MecT OTnpaBneHMI He npesblilaeT 32 Kr, M oblmMi Bec BCex
OtnpaBneHuit He npesbiwaetr 100 kr. B cnyyae, ecnm Bec OTnpaBieHui
NpeBbIWAET YKa3aHHble B HAaCTOALWEM NYHKTE MapamMeTpbl, yKa3aHHble onepaumu
py4YHoro nepemeuieHuns OTnpaBieHUA OCYLLECTBIAITCA KYPbEPOM TOJIbKO, €C/n
3/laHWe OCHaLEeHO P TamMU UM MHBIMU NOABEMHBIMM MEXaHM3MaMM.

KpynHorabapuTHoe OTNpaB/ieHMe MpUHMMAETCA Yy NoAbesda, ecau
KnveHToM He 3aKasaHa JonoJsiHuMTenbHas ycayra «[Morpyska-pasrpyska
KpynHora6apuTHoOro otnpaBsieHUMI».

Mpn nepepave OtnpaBneHua B Odumce Ikcnpecc To4vka Py, paboOTHUKM
JKkcnpecc Touyka Py npou3BOAAT KOHTPOJ/IbHblE OOMEpbl U  B3BELUMBAHMA
OTnpaBneHus, okasblBalT cogencteme OTnpaBuTento B ynakoske OTnpaBsieHMs
1 3anosiHeHun HaknagHow.

Mpu nepepavye OTnpaBsieHUA Kypbepy B MeCTe  HaxoXAeHuA
OTtnpasutensa, Kypbep npubbiBaeT ana coopa OTnpaBneHUA (B TOM YMUCie npu
NMOBTOPHOM BbI30BE) B MECTO HaxoxAeHus OTnpaBMUTENA B A€Hb U BPEMEHHOM
nepuoy (He MeHee TpEéx 4acoB), corsiacoBaHHble C KIMEHTOM.

Mpn nepepaye OTnpaBieHUA Kypbepy B MeCTe  HaxoXAeHuA
OTtnpasutensa, OTnpaBieHMe AOJIKHO ObiTb MOArOTOBJIEHO K Npue3ay Kypbepa.
Mpu 3TOM, ecnamn y OTnpaBuTena ectb HaknaaHble U HEOOXOAUMbIE YNAKOBOYHbIE
matepuanbl, B TOM 4YMC/ie YMNAKOBOYHble MaTepuasibl IKcrnpecc TouKa Py,
OTtnpaBuTenb 06s3aH MCNOAHUTL NOANYHKTbl 4.2.4 1 4.3.1 lMpasun. Ecam y
OTtnpaBuTtena HeT HaknagHbIX M yNnakoOBOYHbIX MaTtepuasioB, UX npegoctaBaseT
Kypbep, eCcaM npocbba O npefoCTaBNIEHMM YMAKOBOYHbIX MaTepuasios
coaepxxanacb B 3asaBKe KnuneHTa.

Kypbep oxugaet npuem OTtnpaBneHua He 6onee 15 MUHYT. OxugaHue
cBbllwe 15 MMHYT M A0 4Yaca onslaumBaeTca oTaenbHo B pasmepe 300 pybnen (.
7.2.3 MpaBun) 3a KaxAaple 15 MMHYT. [OBTOPHbIM BbI30B Kypbepa MO JIOXKHOMY
BbI30OBY MJIM aHHYJIMPOBAHHOMY 3aKa3y OTHOCUTCA K AOMOJIHUTEJIbHbIM YCayram
(n. 2.3 TMpaBnn), KoTopaA oOKa3sbiBaeTcA IJKcnpecc To4yka Py To/sbKO npu
yCNoBMM onaaTbl Wwrpada.
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Bce OtnpaBneHusa, npuHMMaemble  OAHOBPEMEHHO OT  OAHOrO
OTnpaBuTENA M agpecoBaHHble oaHOMY [lonyyaTtento, ec/M B MX COCTaBe HeT
Hera6apuTHbiX, XpYMKuX OTMpaB/iEHMM, NpUHUMatOTCA no HaknagHomM no
KonuyectBy MecT. Kaxpoe HerabaputHoe M Xpynkoe oTnpaBieHue
NPUHMMAIOTCA MO oTAeNbHOM HaknagHoM. OauH 3K3eMnasp HaknagHoM ocTaeTcs
y Otnpasutens.

MomeHTOM nepegaus OTnpaBneHUA cyMTaeTCA AeHb  nepejayn
OtnpaBneHus ot OtnpaButens K 3IKcnpecc Touka Py, oTpakeHHbiM B
HaknagHoM.

4.2.3.YcnoBua npMema otaeNibHbiX BUA0B OTrnpaBaeHUH

Mpu npueme K oTnpaBKe XPYNKUX OTMPABJIEHUM CMELMANMCTbl IKcnpecc
TouKa Py ocyuwecTBadA0T cnegyowpme MeponpuaTua:

. BU3YyasIbHbIM OCMOTP XPYMKOro OTMNpaB/IEHMs, NMPOTOKOIMPOBaHUE

BCEX BUAUMbBIX AedeKToB (UuapanmHbl, CKOJbl, TPELUMHbI) B MPUCYTCTBUU

Otnpasutens;

. KayeCTBEHHAA YynakoBKa rpys3a C MCNOJIb30BaHWMEM ChneumasibHbIX

MaTepuasioB M NPUCMIOCOGIEHUI;

. NMPOCTaB/NEHME CMNeuMasbHOM OTMETKM O XPYMKOCTM TIpys3a Ha

KaXKAOM OTNpaBNEHMM (HaKNeMKa "XpynKko'), Npuv Ha/MuMmM KOTOPOM Ha

BCEX COPTMPOBOYHbLIX Y3/1axX TPAHCMOPTMPOBKA rpy3a OCyLecTBAseTCcA C

YCUNEHHOM OCTOPOXKHOCTbIO, - JAOMOJIHUTE/IbHBLIM Kpenex rpysa npu

nepeBo3Ke.

4.2.4.3anonHeHue HaknagHom

HaknagHasa 3anonHAaetca OTnpaBuTenemM CO6CTBEHHOPYYHO. COTPYAHMKM
M Kypbepbl Jkcrnipecc Toyka Py He BrpaBe 3ano/iHATb Hak/agHble OT MMEHMU
OtnpaBuTens, 3a MCKAKYEHWEM (U3MYECKOM HEBO3MOXKHOCTM OTnpaBuTeNS
3anosiHMTb HaknafHyio M OTCYTCTBME COMPOBOXJAWLWMX OTrpasuTend auy. B
CNlyyae 3anosIHEHUS HAKMALHOM COTPYAHWMKOB MM Kypbepom JKcnpecc Touka
Py 06 3ToM Jenaetca 3anmMcb B HaknagHoM C  yKasaHMEM MNPUYMH,
npenaTtcTeyowmx OTNpaBUTEN0 COBCTBEHHOPYYHO 0DOPMUTL HaKAZHYIO.

MpaBuna 3anosHeHnsa HaknagHoM 3Kcnpecc TouKka Py npeactaB/ieHbl B
MpunoxeHun Ne7 K HacToAwmM lMpaBunam.

Bce nona HaknagHoM 3amnonHalTcs nevatHbiMM  ByKBamMu. NS
MexayHapoaHoM aocTaBKM Bce rpadbl HakiagHOM 3ano/IHAIOTCA Ha aHTIMMCKOM
A3blKe. YKa3zaHWe HoMepa TenedoHa Otnpasutens u Monyyatensa ob6sasarencHo.

OTnpaBuTenb HeceT OTBETCTBEHHOCTb 3a MOJIHOTY, [AOCTOBEPHOCTb U
TOYHOCTb MHGOPMALUM, YKa3aHHOW B HaknagHoM.

4.2.5.MpoBepKa Beca U paamepa OTnpassieHUA
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dkcnpecc Toyka Py nocne poctaBkm OTnpaBieHUsi(MM) Ha CBOM CKJaj
BrpaBe NpPOBECTU KOHTPOJIbHble B3BewMBaHMA OTnpaBaeHUA U (MAU) U3MEPEHUA
oobeMHoro Beca OrtnpaBneHma. B cnyyae BbiABNEHMA HECOOTBETCTBMA
(pakTMYeCKoro Beca MAM obbeMHoro Beca OTnpaBieHMA, MNOAYYEHHbIM MO
pe3sy/ibTaTaM KOHTPOJIbHOrO B3BELWUMBAHMUSA, AaHHbIM, YKa3aHHbIM B HakiaaHoOM,
[AaHHble 0 Bece (06beMHOM Bece) noslyyeHHble JKcnpecc Touyka Py cuutatotcs
BepHbIMU. KpomMe TOro, COTPYAHMKOM IJKcnpecc Toyka Py B HaknagHyo
BHOCATCA JaHHble 0 Bece/o6beMHOM Bece (60/bliMM M3 BECOB) B none
KOHTPO/IbHbIM Bec. PacxoxaeHuMe B [JaHHbIX O Bece OTMpaB/NeHUss He
npuocTaHaB/IMBaeT OKasaHMA Ycayr no JgoctaBke Takoro OtnpasneHus.
Bo3HarpaxkgeHne 3Jkcnpecc Toyka Py paccumtbiBaeTCA MCXOAA M3 AAHHbLIX O
Bece, NoJslydeHHbIX JKcnpecc Touka Py.

4.2 .6.MoHATHMEe 06beMHOoro Beca

O6bl4HO pacyeT CTOMMOCTM focTaBku OTNpaB/ieHUA NPOU3BOAMUTCA MO
usmyeckoMy Becy. OpHako HekoTopble OTnpaBAeHUs MMET He6O0/bLION
u3mMyecknt Bec, Ho NMpu 3ToM 6o/bwoM 06beM. B 3aTom cnyyae Tapud 3a
nepeBo3Ky OyJeT onpefenAtbCcA He no Qu3nM4yeCKoMy Becy, a Mo TakK
Ha3biBaeMoMy O6bemMHoMy Becy (OB).

B cooTBETCTBUM C METPUYECKMM CTaHZAPTOM MeXayHapoAHOM accoumaumm
BO3AYLIHOrO  TPaHCMoOpTa, O6bEMHbIM  BEC
OTnpaBneHUH onpegfensetca cneayowmm
06pa3oMm:

na NpsIMOYro/ibHOM KOPOGKM:

Boicota  OB=(XxYxZ)/5000
X - AnvHa, Y - BbicoTa , Z - WMpUHA

1na KOpo6OK UMIMHAPUYECKOW (DOPMbI (PY/IOH):

~7 papwyc OB=(r2x3.14xh)/5000
r - paguyc ,h - BbicoTa.

16



ANWHE

BLICOTE 2

4.3.

epress({]

Ikcnpecc-docmaska QOKYMEHMOS U 2py308

[Ana Kopobok B (hopmMe npu3smMbl (Ty6ycC):

OB=(¥2 anuHbl x BbICOTY 1 x BbICOTY 2)/5000

nn

OB = (Srpeyr * h)/5000;

Beicotal  h - BbicoTal, Sipeyr - NJOWAAL TPEYrosibHMKA, JieXallero B
OCHOBaHMMU Tybyca,

paccumTbiBaeTca no popmyne epoHa.

Tpeb6oBaHMa K OTnNpaBaAE€HUIO
4.3.1.YnaxkoBKa

Bce OtnpaBneHua fonxHbI 6bITb NOArOTOB/IEHBI K OTMPAaBKe.

B cnyvae npuema OTnpaBneHuAa K oTnpaBke B opuce Ikcnpecc TouKa
Py, KoMnaHuA npefoctaBiseT noAXoAAWY (UPMEHHYIO YNakoBKY B
COOTBETCTBUMM C HACTOAWMM MOAMNYHKTOM. OTnpaBneHWe ynakoBblBAeTCA WM
3aneyarbiBaeTCA B NPUCYTCTBMU COTPYAHMKA JKkcnpecc TouKa Py.

B cnyvyae npuvema OtnpaBnieHMe KypbepoM B MeCTe HaxoXAeHusA
OTtnpasutena OtnpasuTenb ynakosbiBaeT OTnNpaB/ieHME CAMOCTOATENIbHO (33
UCKNOYEHMEM XPYMKWUX OTNPaB/EHUM) B COGCTBEHHYIO YMAKOBKY M HeceT
OTBETCTBEHHOCTb 32 COOTBETCTBME XapaKTepa YNaKOBKM XapaKTepy BJIOXKEHMA U
Cnocoby TPaHCMNOPTMPOBKU, YTOObl WMCKKOYMTb BO3MOXKHbIE MOBPEXAEHUA.
YnaKoBKa A0/IKHA MCKJIl0YaTb BO3MOXHOCTb AOCTYNa K BJIOXeHUto. Kypbep no
npocb6e OTnpaBuTena Jo/KeH npeaoctaBuTb OTnpaBUTENt0  (PUPMEHHYIO
YNaKOBKY B BMAe OyMaXHOro uaM nNAacTMKOBOro KoHBepTa. B cnyvae
Heo06X0AMMOCTU NpPeAoCTaBUTb MHOM BWA YNakoBKWM, KnmeHT (OTnpaBuTENb)
AOJ/DKHbI  CooOWMTb 06 3TOM B 3asaBke. OTnpaBneHMe 3anevaTbiBaeTcs B
NPUCYTCTBUM Kypbepa, C LUeJibl0 peanus3aumm npasa JocMmoTpa (n.4.3.2.
HacToAwwmx lMNpasun).

YnakoBka  Xpynkux  OTMpaB/IEHMM  MPOM3BOAMTCS B MOPSAKE,
npesycMOTpeHHOM n. 4.2.3. HacToAwmx lMNpasun.

Ecam Tpeb6oBaHuA K ynakoBke OTnpaBuMTENneM He CO6M0AEHbI, M6O
YyNaKoBKa COAEPXKMUT MNOBPEXAEHUA, MOMATOCTM, MeCTa BCKPbITMA M T.M., HO
OTnpaBuTENb HacTaMBaeT Ha npueme OTnpaBaeHMA, 06 3TOM JenaeTca OTMEeTKa
B HaknagHo nog pocnmcb OtnpaBuTtens, nocse yero OTnpaBuTENlb HE BrpaBe
npeabaABAATb  MpeTeH3nn o  nosBpexaeHmn  OTnpaBieHMA  (BJIOXKMMOro
OTnpaBneHuna) Man HeCaHKLUMOHMPOBAHHOIO AOCTYNa K HEMY.

JKkcnpecc ToyKa Py 6ecnnatHo npeaocTaBaseT creayowme Buabl YNakoBKMU:
v ByMarkHble KOHBEPTbI pasMepoMm - 340Mm * 265MM (ans OTnpaBiieHMH

BECOM A0 1 Kr.) ¢ uHOUBUAOYA/IbHbIM HOMEPOM (BNUCLIBAEMCA 8 HAK/IAOHVIO B8
nose” Ne ynakosKku”);
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v MnacTUKoBbIE NaKeTbl pa3MepoMm - 460MM * 320mMm (ana OTnpaBaeHUM
BECOM [0 5 Kr) ¢ uHOuBUOYa/IbHbIM HOMEPOM (BNUCbIBAEMCA 8 HAK/IGOHYI0 8
nose" Ne ynakosKku");

v MeLLKK, NNoMO6bI (BNUCbIBAETCA B HaK/agHYo B nose” Ne ynakoBKu').
v CTpeTy nneHka.

v KapTOHHble KOPOBKM (TPEXCNOMHBIM FOPOKAPTOH BbICOKOM NMPOYHOCTM
ANA YNaKOBKM rPy30B U NeYaTHbIX MaTePUAsIOB), pasMepamu:

500MM * 470MM * 310MM
380mMM * 210MM * 175MM
220MM * 140mMm * 100MM

Bca dmpMeHHasa ynakoBKa, YKasaHHasa Bbllle, 3@ MCKJIDYEHMEM YNAKOBKM
B My3blpyaTyld TMJEHKY W NpeAoCTaB/ieHME CBEPXMPOYHbIX  KAPTOHHbIX
rodpokopoboB C PpydkamMM M 3aWUTHbIMM  NJIOMGAMM, NpeAaoCcTaBaAAeTCA
6ecnaaTHo.

4.3.2.MpaBo gocMoTpa

YNO/IHOMOYEHHbIM COTPYAHMK JKcnpecc To4vka Py umeeTr npaBo B
npucytcteum OTnpaBuTENA AOCMOTPETb 0b6oe OTnpaBieHWe, NMpUHUMAeMoe K
OTNpaBKe, Ha npeaMeT COOTBETCTBMA BJIOXKEHMA onucaHuio OTnpaBnieHMA, a
TakKe Ha Hanmume B OTnpaB/ieHMM 3anpeLleHHbIX K nepecblsike npeameToB (M.
4.3.4.Mpasunn). JocmoTp OTnpaB/eHMA MPU  HANMYMM  OMMUCU  COAEPHKMMOro
OTnpaBneHua ocylecTBaseTcA B 06a3aTe/IbHOM NOpAAKe.

BckpbiTe ocyuwecTtBnsetca camum  OtnpaBuTenieM Mo  TpeboBaHMIO
coTpygHMka 3Jkcnpecc Touka Py. JlocMoTp ocywecTtBnfaeTca B MNPUCYTCTBUM
Otnpasutens.

Mpu HE06X0AMMOCTM COTPYAHUK IDKcnpecc TouvKa Py MoxkeT notpeboBaTtb
oT OTnpaBuTensa A[OMNOJHUTE/IbHbIE [AOKYMEHTbl, cojepKawme MHPOopMauMio o
XapakTepe cogepxunmoro OTnpaBneHus: ceptUdUKaTbl, JIMLEH3MM, rapaHTUMHbIE
nucbMa.

MNocne pocmoTtpa OTtnpaBneHWe ynakosbiBaeTca OTtnpaBuTenem 7
NPUHMMAETCA K OTMpaBKe TOJIbKO B yNakOBaHHOM BUAeE.

Ana npepoTeBpaleHMA HegOCTOBEPHOro AeKNapuMpoBaHMA WM HapyLleHMA
TAMOXEHHOro 3aKoHOoJaTeNbCTBa, COTPYAHUK OTAE/1a TAMOXEHHOro KOHTPOAA UIn
aBManepeBo3vYMKa MMeeT npaBO AOCTyna M CBEPKM 3aABNEHHbIX JaHHbIX O
COAEPXKUMOM NpU MexayHapoAHbiX AocTaBkax M JocTaBkax no ctpaHam CHIM u
bantnu, B nopagke, npeayCMOTPEHHOM COOTBETCTBYIOLIMM 3aKOHOAATE/IbCTBOM.

4.3.3.be3onacHocTb

[AnAa  NOBbILEHUS COXPAHHOCTM OTMpaB/ieHuM IKcnpecc Touka Py
MCNONb3yeT JAOMOJIHUTENIbHbIE Mepbl 3awmMTbl. Bce ynakoBo4YHble MaTepuainbl
MMEIOT YHUKAJIbHbIM HOMEpP, KOTOpbiM OTNpaBuUTEN0 HEOBXOAMMO BHECTU B MoJjie
"Homep ynakoBku" B HaknagHoW. CBepKa COOTBETCTBMA KOJIOB Ha YMaKOBKE M
HaknagHoM npoBOAMTCA COTPYAHMKAMM HA KaXAOM 3Tane  C/el0BaHUS
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oTnpaBJZieHNA, YTO TMNO3BOJIAET MOJZIHOCTbKO WCK/IHOYHUTb HGC&HKLLMOHMDOBaHHOFI
YNaKOBKU OTI'IpaB}'IeHMﬁ n obecneynTb COXPaHHOCTb BJIOYKEHMM.

4.3.4.0TnpaBneHus, 3anpeLaemMbl K nepecblsike

B OtnpaBneHuax, nepecblsiaeMbix B npegenax Poccumckon Pdegepaumm, Ha

OCHOBaHMM HacToAwmX MpaBmA 3anpeLyeHbl K nepecblKe:
1) orHecTpenbHoe, CUrHaJbHOe, MHEBMATMYEeCKOe, ra30BOEe OpyXue,
6oenpunachl, XonogHoe opyxue (BKOYanA MeTaTtesibHoe),
3/IEKTPOLLIOKOBbIE YCTPOMCTBA M MCKPOBbIE pa3pAAHMKM, A TaKKe OCHOBHbIE
YaCTM OrHECTPENbHOrO OPYXMUA;
2) HapKOTMYECKME CpeacTBa, MNCUXOTPOMHbIE, CU/IbHOAENCTBYIOLLME,
pagMoaKTUBHbIE, B3pblBYaTble, A00BUTBIE, efKkue,
NIerkoBOCMNIaMeHAILWMECA U APYrue onacHble BeLleCcTBa;
3) A40BUTLIE XXUBOTHbIE M PaCTEHUS;
4) [eHexHble 3HakM Poccuickon deaepauym M MHOCTpaHHAA BajtoTa (3a
UCK/IIOYEHMEM  NepecbliaeMbiX  LleHTpanbHbiM  6aHKOM  PoccuicKon
depepaumn U ero yyupexxaeHuaMn);
5) cKoponopTAwmMeca NpoAyKTbl MUTaHUSA;
6) npeameTbl M BeWeCTBa, KOTOPble MO CBOEMY XapaKTepy MM YNaKoBKe
MOTyT NpeACTaB/IATb OMNACHOCTb AN PabOTHMKOB, 3arpsA3HATb UAU NOPTMUTb
(noBpexaaTb) Apyrue Kypbepckue oTnpaB/ieHMa U 06opyaoBaHMe.
7) OnacHble MaTepuasbl (ra3oBble 6aNN0Hbl, paCTBOPUTENMU U T.1.).
8) LiBeTHble MeTansibl, U3A4ENUA U3 HUX;
9) /paroueHHble 1 NoayaparoueHHble KaMHK, U3AeNnA U3 HUX;
10) Npax;
11) U3penusa ns ctekna 1 apdopa 6e3 cneupanbHOM YNAKOBKM;
12) Xya0KeCTBEHHbIe LLEHHOCTU, KapTUHbI, MKOHbI, aHTMKBapMar.

B OtnpaBneHusax, nepecbinaeMbix no Tepputopun CHI u 3a py6ex, Ha
OCHOBaHMM HactoAwmx [lpaBMn M TaMOXeHHOro 3aKoHogartesnbcTBa PO
3anpelLleHbl K nepecbiike:

1) baTtapenku, aKKyMysIATOpbl, 6JI0KM NUTAHMA.

2) BupeokacceTbl Betacam.

3) leorpaduyeckme KapTbl, YepTeXxu, crneumdpuKaumm, CXembl MOHTaXKa

060pyA0BaHUA; HaBUIaLMOHHbIE KapTbl.

4) [leHe)Hble 3HAaKM M MX IKBMBAJIEHTbl  (KpeauTHble  KapThbl,

HenoralweHHble 4YeKM, cbeperaTesibHble KHUXKKWU, aBuMa MU XK/J 6unetbl C

OTKPbITOM AAaTOM), a TAKXKe aKkUMM NPEANPUATUM, aKLUM3HbIE MAPKKU U T.1.

5) /JparoueHHble 1 NoayaparoueHHble KaMHK, U34eNnA U3 HUX.

6) /JparoueHHble MeTan/ibl U U34E/IMA UX COAEPKaLLMe.

7) XMBOTHbIE 1 UX LUKYPbI.

8) XuBble pacTeHMA U X CEMEHa.

9) W3penua 13 HeobpaboTaHHOro AepeBsa.

10) MHdEKUMOHHbIE M BH1oNOrMYeckme obpasubl.

11) KHnrn, mnsganHble go 1961 r., sHUMKNONeaAMM U C/oBapu, U34aHHbIE B

CCCP 1 PO.
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12) KomMnaKT-gMCKM C 3anucbio MpOrpaMMHOro obecrnevyeHua U Ha3amu
JaHHbIX.

13) KoMnbioTepbl, OprrexHMKa U MX KOMNAEKTYOLWKE; NNaThl.

14) KocMeTnKa 1 napdromepusa

15) /In4yHOEe MMYLLECTBO M HECOMPOBOXAAEMbIM Garax.

16) Jlloboe opyxKue(BKAOYaA MeTaTesibHOe) M MX YacTu, 6oenpunachl,
3/IEKTPOLLIOKOBbIE YCTPOMCTBA U UCKPOBbIE Pa3pALHUKM.

17) MeauKameHTbl 1 MeMLMHCKME TOBApbI.

18) HapKoTM4ecKne, NCUXOTPOINHbIE, CUIbHOAEMCTBYHOLIME BELLECTBA.

19) OnacHble ~ MaTepuanbl  (OTXOAbl  XMMMYECKOro  MpPOM3BOACTBA,
NIerkoBOCMNIaMeHAILWMECA, roploYMe, ra3oBble 6asoHbl, pacTBOpPUTENN U
T.4.), PAAMOaKTUBHbIE, B3pbiBYaTble, €AKME M ApYrue onacHble BellecTBa.
20) MacnopTa U MHble JOKYMEHTbI, NOATBEPXKAALWME JIMYHOCTb; TPYAOBblE
KHUXKW; BOEHHble BUneThl.

21) NopHorpaduryeckme matepmanbl.

22) MNpax.

23) lMpoAayKTbl MUTaHMA, HANUTKMU.

24) Tabak 1 TabayHble 1U3aenms.

25) TenedoHbl, Yachl, pas/IMyHbIE MEXAHU3MbI.

26) Xy#loXXeCTBEHHble  LEHHOCTM  (KapTWHbl,  MKOHbI,  aHTUKBapuar,
npeameTbl AeKOPaTUBHO-MPUKAAAHOIo TBOPYECTBA).

27) O6pasubl NPOAYKTOB NUTAHMA, HANUTKOB.

K nepecbinke 3anpelyeHbl Takxe Jobble MHble npeameTbl (BelecTsa M
np.), Nepecblsika KOTOPbIX 3anpelieHa AEeMCTBYIOLWMM 3aKoHOAaTeNbCTBOM PO,
3aKOHOAATEeNbCTBO  CTpaHbl  [lonyyaTensa, MeXAyHapoAHbIMM  [OroBOPamM.
HekoTopble 13 nNpeaMeToB, BXOAAWME B YMCAO 3arpelueHHbIX, MpUHUMAloTCA K
nepeBo3Ke MNpPU HaIMYMM paspeLUMTesIbHbIX AOKYMEHTOB, HO [JOCTaBKa MOXKeT
ObITb OCYLIECTB/IEHA HE BO BCE CTPaHbl.

dkcnpecc Touka Py ocTaBnfeT 3a co6oM NpaBoO OTKasaTb B MEPECHIIKE
BJIOXXMMOIrO XOTb M HE YKAa3aHHOr0 B HaCTOAWEM MOAMYHKTe, OAHaKo no
XapaKTepy rpysa HEBO3MOXKHOE K Nepechbisike U36paHHbIM CMOCO60B, B M36paHHOM
ynakoBKe U (MM) B M3OpaHHOM HanpaBaeHWU. MHbOpMaLuMio O BO3MOXHOCTH
nepecbi/ikKn OTNpaBAeHUA HEOGXOANMMO YTOUHUTL NMpU pasMeLLeHMM 3aKasa.

ONJIATA YCAYT

5.1. B cayvae, ecim ¢ KNIMEHTOM He 3aK/Il0YeH OTAe/bHbIM [oroBOp OKasaHMA YCayru
no AOCTaBKe, onsiata ycayr (B TOM YMicie, AONOJHUTESIbHBIX YCYr) OCyLWeCcTBAAETCA B
py6nax no Tapudam, nNpeACTaB/IEHHbIM Ha caWMTe WWW.express.ru B pasjgese
«Tapudbl» Ha MOMEHT COCTaBJIEHUSI OKOHYATE/IbHOMO COr/IAaCOBAHMA YCJ/IOBUM 3asIBKM
(n. 4.1.3. HacToAwmx Mpasun).

Ana mexayHapoaHbix OtnpasneHui n OtnpaeneHund B cTpaHbl CHI u bantuu,

noAnexalmx MHAUMBMAYA/IbHOMY TaMOXEHHOMY OdOpMIEHUI0, TpebyeTcsa pacyeT
cneumanbHoro tapmda. B ntob6om cnyyvae, KnmeHT 6epeT Ha ceba onaaTy TaMOXKEHHbIX
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MOLWMH, HEOBXOAMMbIX COOPOB, HA/JIOrOB M T.M. MNNaTeXeM, CBA3aHHbIX C
MexayHapoaHoM aocTaBkoM U JocTaBkoM B cTpaHbl CHI 1 Bantuu.

KnueHtbl (OTnpaBuTesNb), C KOTOPbIMU HE 3aK/IOYEH OTAE/bHbIM AOroBOp, BrpaBe
onnatuUTb YCNYry no AOCTaBKE TOJIbKO Ha/M4HbIM pacyeTom. 06 onnaTte Ycayrm no
JIOCTaBKe JAenaeTcs OTMeTKa B HaknaaHoM.

Onnata (B TOM YMCNe AOMOJIHUTENbHbLIX YCAYr) NPUHMMAETCA TOJIbKO B hopme
npegonnatbl. HeonnadeHHble OTnpaeneHMa K JocTaBke He npuHMmatrotcAa. Onnarta
ycayr Monyyatenem npu BpydeHmun OTnpaB/ieHUs HEBO3MOXKHa. Hactoswmm absal He
NpUMeHAeTCA, ecn K [locTaBKe B YCTaHOB/JIEHHOM HacToAwmMM paBrnamMum nopajke,
NPUHATO OTMNPaB/IEHNE C HAIOXKEHHbIM NIATEXOM.

B cnyvae npuema K otnpaBke OTNpaBAeHUA C HaJIOXKEHHbIM MJIATEXOM, Korja
BO3MOXHOCTb npuema Takoro OTnpaB/ieHMA npeaycMoTpeHa HactoAwmmu lNpasmnamm
mnm [orosopom, KnueHTt v OTnpaBuTENb HECYT CyOGCUMAMAPHYI OTBETCTBEHHOCTb 3a
onnarty AOCTaBKM, B TOM 4YMcCae, B C/lydae HEOO6XOAMMOCTM Aomnjatbl 3a U3MEHEHUe
YCJIOBUIM 3asiBKM, BeCa OTMNPAB/IEHUA M APYrMx O06GCTOATENbLCTB, a TaKXKe Cy6CMAanapHO
OTBEYaKT MO MepaM OTBETCTBEHHOCTM, MpefyCMOTPEHHbIM HacToAwmMmK [MpaBunamm
nan [1oroBopom.

Ecnv  3aKasuuK onsadMBaeT 3aKa3, He ABJIAACb HM  OTMpPaBUTENIEM, HM
nonyvaTtesnem, CybcuavapHyl0 OTBETCTBEHHOCTb MO MJATEXHbIM 00653aTe/IbCTBaM
3aKkasyMka HecyT oTnpaBMTeslb M MoJiydaTeslb. 3aKa3yMK HeceT OTBETCTBEHHOCTb 3a
BbIMNOJIHEHME CBOMX 00A3aTe/NIbCTB MO OnJjate AOCTaBKM OTMNpPaB/IEHMSA, B TOM 4ucCae
[IOCTaB/IEHHOIr0 Ha YCJ/I0BMAX OnnaTbl MoJlyvyaTesieM, €C/iM NocieAHUM OTKasblBaeTcs
ONJlaTUTb AOCTABKY AAHHOIO OTMpaB/eHUA.

B cnyyae, ecnmn B pesynbtaTe NpoBepku Beca U pasmepa Otnpasnenusa (n. 4.2.5.
HacToAwwmx lNpaBun) BbiABMIACb HEOOXOAMMOCTb AonsaTtbl 3a [octaBky OTnpaBaeHus,
Takaa Jonsata JOJ/IKHA ObiTb MNpoM3BeAeHa Hesamea/IMTeNIbHO Mocae NoJlyvYeHuA
KnneHtomM coobuwenua o gonnate. Ao nonyveHursa ponnatbl JoctaBka OTtnpaBieHusA
NpUoCTaHaB/IMBAETCA.

5.2. Ec/m ¢ KAMeHTOM 3aK/IloYeH OTAE/bHbIM MUCbMEHHbIM /[loroBop OKasaHua Ycnyr
no JocTtaBkM, onnara ycayr ocywectsnserca no Tapudam M B nopajgke,
YyCTaHOBJ/IEHHbIM TakKMM AOroBOpoM. B cnyvae nameHeHnsa TapmdoB, nopsaka U CPOKOB
onnatbl, KAMEHTbI, paboTarwme ¢ IKkcnpecc Touka Py no gorosopy, MHPOPMUPYIOTCA
3a 14 pabouMx JHEM [0 Hayana [AEMCTBUS HOBbIX MNPaBW/ MyTEM OTNPaBAEHMA
YBEAOMJ/IEHMA HA aZpec 3JIEKTPOHHOM MOYTbl, YKa3aHHbIM B TaKOM JOroBope, MM
pa3sMelLEHNEM OMOBELLEHUS Ha CaMTe WWW.EXPress.ru, ecam JoroBopom C KinMeHTom
He nNpeAyCMOTPEHO UHoe.

KNMEHT, C KOTOpbIM 3aK/IOYEH OTAE/IbHbIM NMMCbMEHHbIM JoroBOp OKasaHus Ycnyr
no JloctaBke, 06s3aH 3anpaliMBaTb 3/JIEKTPOHHble Bepcumu CyeTa Ha onnaty Ycayr no
JlocTaBKe, aKTa OKasaHHbix ycnyr M OTtyeTa, nyTem obpaleHua B Oyxrantepuio
Jkcnpecc To4yka Py no 371EKTPOHHOM MoyTe MAM no TenedoHy, yKasaHHOMY B
JloroBope, ecau nepevncieHHble JOKYMEHTbI He OblsIM NOy4YeHbl B TeYeHMe NepBbIX 5-
TM pabouymx AHEM MoC/ie OKOHYAHMA TEKYLEro OTYETHOro nepuvoaa, M He Brpase
CcCbllaTbCA B 0OOOCHOBaHME HeonsaTbl OKasaHHbIX Ycnyr no /JloctaBke Ha akTt
HenpeacTaBAEHUA YKa3HbIX AOKYMEHTOB JKcnpecc ToyKa Py 6e3 Takoro 3anpoca.

Ecan KAneHT nmeeT 3aZ0/1KEeHHOCTb MO onaate B paMkax JloroBopa Ha OKasaHuA
Ycnyr no [loctaBKke, okasaHue Ycayr no JJoctaBku No AOroBopy NpUOCTaHaB/IMBAETCA U
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ycnyru no JlocTaBKeE MOFYT 6biTb OKasaHbl TOJIbKO 3a Ha/IMYHbIM pacyeT nyTem
ocopMneHus 3asBKM B NopsAAKe, NpeayCMOTPEHHOM HACTOAWMMM MNpaBuiamMu.

6. OCYLLECTB/IEHWE AOCTABKM OTMNPABJIEHUI

6.1. Cpoku JloctaBKM

CpokM pocTaBKM onpegenawTca m3bpaHHbiIM KnMeHToM PexXuMoM aocTaBKM
(Pasgen 2 HacToAwwmx MpaBua) U UCHYUCNAIOTCA COOTBETCTBEHHO B YacaX UM B paboumx
JIHAX. BO3MOXHOCTb [JOCTaBKM B BbIXOAHOM AE€Hb COr/iacoBbiBaeTcsA ¢ kcnpecc Touka
Py B MOMeHT opopMiieHMa 3aKasa.

Cpok poctaBKM wucumcnaetcA ¢ MomeHTa npuema OtnpaBnenua (n. 4.2.2.
HacToAwmx lNpasun).

CpOK AoCTaBKM MOXET ObiTb YBE/IMYEH B CBA3U C HEGNAronpmMATHLIMKU MOroAHbIMM
YC/NIOBMAMM, HEGNAronpmMATHOM JOPOXKHOM O6CTAHOBKOM MO MNyTM [JOCTaBKM, B
YaCTHOCTM, CBA3AHHbIMM C TMpPOBEAEHMEM B ropoje [JOCTaBKM OdUUMAJIbHBIX
MEPONpUATUIA, B NEPMOAbI NMMKOBOM 3arpyKeHHoCcTH JKkcnpecc To4ka Py, cBA3aHHOM C
npasgHMKaMM, a TakXe B TeyeHue Bcero Aekabpa mecaua. dkcnpecc Touyka Py
06A3yeTca pasMecTUTb MHGMOPMaUMI0O 06 YBESMYEHMM CPOKOB JOCTaBKM Ha camte
WWW.express.ru, 1 (Mnm) ysegomMutb KnveHTta npu opopmieHmm 3akasa.

OtBeTcTBEHHOCTb 3JKcnpecc Touyka Py 3a HapyweHue CpoKa [JOCTaBKM
BO3HWKaeT, ec/m JlocTaBKa 3aJeprkKMBAEeTCA Ha OAMH pabouMi JeHb OT CPOKa,
ycTaHoBAeHHOro Pexxnumom JloctaBku.

Cpoku JoctaBkn B cTpaHbl CHI M bantuu, a TakkKe CPOKM MEXAYHAapOAHOM
[loCTaBKM He BKJIYAKT BpeMA TaMOXXEHHOro OQOPMJIEHMA, a TakKXe MOryt ObiTb
NpoA/ieHbl B CBA3M C MOroAHbIMU YCNIOBUAMM, NPUPOLHBIMU KaTakKAM3MamMu U MHbIMU
NOAOGHbIMKM  OBCTOATENBCTBAMM,  MPENATCTBYIOWMMM  HOPMAJIbHOMY  [ABUMKEHMIO
TpaHcnopTa.

CpOKM pocTaBKM aBTOMAaTUYECKM MPOANIEBAIOTCA B CBA3M C 0OCTOATENbCTBAMM,
yKasaHHbIMU B M. 6.2.4 - 6.2.7. HacToAwmMX [NpaBun.

6.2. MNMopagok JocTtaBKku

6.2.1. Jkcnpecc Touka Py o6asyetca pgoctaButb OTnpaBneHve B ajpec,
yKa3saHHbIM B 3aABKe KnueHTta u BpyumTb OTnpaBieHue Moayyatento ¢ NoAnmCbio
mua, dakTMyecku, npuHsswero OTnpasneHue, B HaknagHon o nosyyeHmu. Mpu
3TOM Bpy4YeHWe oTnpaBieHun [onyyatensm -  OPUAMYECKMM  JIMLIAM,
NpoOM3BOAUTCA /IIOOOMY /MUY, HaxoAflWeMyca B agpece puauyecKoro auua c
yKkaszaHueM OO 1 fomkHOCTU. B uenax yaobCTBa AOCTaBKU IOPUANYECKOMY NULLY
B 3aABKe KiMeHTa MOXKeT ObiTb YKa3aHO KOHTAKTHOE /MU0, HO 3TO He BaeveT
065a3aTeNIbcTBO JKcnpecc To4yka Py BpyuMTb OTNpaB/EHUE TOJIbKO AAaHHOMY MLy
Npy AOCTaBKe TaKoOW KaTeropmm OTnpaB/ieHus.

OTtka3 Monyyatens noATBEpPAUTb  CBOEM  MOAMMUCHIO  MONYYEHME
OTnpaBneHusi B HaknagHoM MM MHOM COMPOBOAMTENIbHOM AOKYMEHTe JKcnpecc
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Touka Py npupaBHMBaeTCs K oTKa3sy Mosiyyatens oT nosydeHua OTnpaBfieHus U
B/IeYeT COOTBETCTBYlOWME OTKasy nocneactsusa. O6 oTkase [lonyyatens ot
NPOCTaBAEHMUA MNOANMUCH B NOJYYEHUN eaeTCa OTMETKA Kypbepa B HaknagHoM.

6.2.2. KnneHT 6GepeT Ha cebAa 06A3aHHOCTb MO pasbAcHeHuto [lonyyatenam
nopsAaka BpyyeHua um OTnpaB/ieHUA, B TOM uYmcsie 06A3aHHOCTU NpeabABUTb B
ONpeAeneHHbIX Cayyasx [JOKYMEHT, YAOCTOBEPSAIOWMM JIMYHOCTb, M HeceT
OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb BpPYYEHWA, BbI3BAHHbIX, B YaCTHOCTM,
HEBO3MOXHOCTbIO YCTAHOBUTb JIMYHOCTb Monyyartens.

6.2.3. Kyppbep Jkcnpecc Touyka Py o06a3aH Bpyuutb OTnpaBneHue
HenocpeacTBeHHO B agpece [lonyyatena (3a  MCKAOYEHMEM  [OCTaBKM
KpynHorabapuTHoro OTnpaBJieHNA), ec/n Monyyatensa obecneyeH
6ecnpensaTCTBEHHbIM MNpoxoA (Npoe3sd) Kypbepa K MeCTy JOCTaBKM; MHaye
[OCTaBKa OCyLlecTB/AeTCA 40 noabesja.

Mpu poctaBke OTnNpaBNeHUM oOnepauum  PYyYyHOro  MepeMeLLEeHMs
OTnpaBneHMM  OT  aBTOMOBMIA A0 MeCTa MX  BpYYEHMs,  BKJIHOYad
norpysKy/pasrpy3ky, OCyLeCTBAATCA KypbepoM JKcnpecc Toyka Py, eciv Bec
HeaeMMbIX MecT OTnpaBNeHMM He npeBblaeT 32 Kr, U o6WMM BecC rpysa He
npesbiwaeT 100 Kr. B cnyyae, ecam Bec OTnpaBieHUM NpeEBbILAET YKa3aHHble B
HacToAWEM MyHKTE MNapameTpbl, yKa3aHHble onepauum PyyYHOro nepemMeLleHms
OTnpaBNEHMM OCYLLECTBAATCA KYPbePOM TONbKO, €C/IM 3J4aHME OCHALEHO
MdTaMU MU UHBIMU MOABEMHBIMU MEXAHU3MaMM.

KpynHorabapmtHoe oTnpaBieHMe [JOCTaBAseTCA A0 noAbesja, ecau
KnveHToM He 3akasaHa fgonosiHuMtesibHaa ycnyra  «[lorpysKa-pasrpyska
KpynHora6aputHoro otnpaBsieHuM». [lonyyatenb BnpaBe B MNPUCYTCTBMM
coTpyAHuKa dKcnpecc To4yka Py npoBepuTb KOMMNAEKTHOCTb ToBapa.

6.2.4. Kypbep 3kcnpecc Touyka Py npeaBapuTesibHO CO3BaHMBAETCA C
Monyyatenem Ao gocraBku. Ecnm cBasb ¢ lNonyyatenem He 6Gbla yCTaHOB/IEHA B
TeyeHne JHA JocTaBkM, /JloctaBka no TakoMmy OTnpaBaeHMI0O aBTOMaTUYECKM
NEepeHOCHTCS Ha creayowmii pabounit aeHb. Kypbep npeanpuHMMAET MOMbITKM
[03BOHUTLCA M aocTaBuTb OTnpaBneHue [onydateno B TeyeHue Tpex paboumx
JHEN.

6.2.5. Jkcnpecc To4dKa Py ob6A3yeTca He3ameaIMTeNbHO yBeAOMUTb KaneHTa,
KOTOpbIM _He sBasetca [lonyyatenem, MNOCPeACTBOM TenedOoHHOM CBA3M U
ZlEMCTBOBATb COMIaCHO YKasaHMAM KaMeHTa B cnefyrowmx cayyasx:

a) €C/IN B TeYEHUE CPOKa, YKa3aHHOro B M. 6.2.4. HactoAwmx lNpasun

c MNonyyatenem He yaanocb cBA3aTbCA M AocTaBuTb OTnpaBneHue Anb60

Monyyatenb oTKasanca OT AOCTaBKU [0 MOMEHTa npuesda Kypbepa no

TenedoHy;

6) npu otcyTcTBUM MosyyaTens (C y4eTom NOJIOKEHMM NyHKTa 6.2.1.

HacToAwwmx lNpaBua) no agpecy, yKkasaHHOMY B 3asBKe, B TOM 4YMC/ie ero

BbIObITHU;

B) ec/m KnueHT ykasan B 3afBKE HETOYHbIM, HEMpaBM/bHbIA MK

HecyllecTByWMA aapec [Monyyatens npuv  YCloBUM, 4YTO Kypbep

JKkcnpecc Touyka Py He CMoOr [03BOHMTbCA MO KOHTaKTHOMY TenedoHy

Monyyatens, ykasaHHOMy B HaknaaHou;
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r) npu otkase [lonyyatena npuHAaTb OTnpaBneHue (B TOM uucie, B
BMAY  HEY[OBNETBOPEHHOCTbIO  CcoAepXMMbIM  OTNpaBnieHUA) UM
cnefoBaTb YCTAHOBJIEHHOM 3aKOHOAATE/IbCTBOM Mpoueaype npuema
OTtnpaBnenus.

B cnyyae, ecim cam KnueHt asndaetca [lonyyatenem, npu HacTynieHuu
COBbITUM, YKa3aHHbIX B HACTOALEM NYHKTE AEUCTBYET MYHKT 6.2.7. HacToAWMX
Mpasun.

6.2.6. KnMeHT 06A3aH He3amen/IMTeNIbHO AaTb MO CBOEMY BblOOPY OAHO M3
cnefylowmx YKasaHuMM OoTHOCuTeslbHO OTnpaBieHMs B C/lydae  MoJlyYyeHus
coobueHna ot Akcnpecc TouKka Py (nyHKT 6.2.5 HacToAwwmx Mpasun):

o Bosspatutb OTnpaBneHue KnueHry;

o 3aKaszatb AONoSHUTENbHYK Yycnyry «llepeadpecayus» (CMeHUTb

agpec n (mnm) Monyyatena OTnpaBneHUs);

o MoBTOpHO AocTaBuTb OTNpasneHue;

o BpeMeHHO (A0 7 KaneHAapHbIX AHEM) XpaHuTb OTnpaBieHUE Ha

cKnage dKcnpecc TouKa Py 10 noslydeHus AasibHEMLLMX YKa3aHWUM.

Takne yKkaszaHus gatotca KamveHTom nocpefctBam TenedoHHOM CBS3U C
065a3aTe/IbHbIM Ay6/IMPOBAaHUEM YKa3aHMSA MO CpeACcTBaM 3/IEKTPOHHOM MOYTbI MU
B JIMYHOM KabuHeTe.

6.2.7. Mpu HEBO3MOMKHOCTM cBf3aTbCA C K/IMEHTOM, HEMnoJiydyeHusa YyKasaHuM
KnueHta oTHOCUTENbHO AanbHeEMLWEN cyabbbl OTnpaBneHuM (B TOM 4ucne, no
MCTEYEHUU 7 AHEN XpaHeHud), HeonsaTbl K/IMEHTOM [AOMNOJIHUTENIbHOM YC/yrn
«lMepeadpecayusa», NOBTOPHOM [JOCTaBKWM, Bo3BpaTa OTnpasB/ieHUs M6O
HEMOATBEPXKAEHUA TAKUX YKa3aHWA B MNOpAAKE, YCTAaHOBNEHHOM M. 6.2.6.
HacTosawwmx MNpasun, OTnpaBaeHWe nepeaaeTca B YMCa0 HeBoCcTpeboBaHHbIX.
6.2.8. BosspaT OTnpaBneHua Ha cknag KnveHTa v NoBTOpHaA AOCTaBKa, a TakKXKe
JononHuutenbHaa ycnyra «[lepeadpecayusa»  OCyWeECTBAATCA  COrJlacHO
aencteyowmm Tapudam. XpaHeHue OTnpaBieHus Ao 7 AHEM OcCyllecTBAsSeTCS
6ecnnaTtHo.

nepequb AOKYMEHTOB, yaocToBepAarwMnX JIMYHOCTb

6.3.1. /[loKyMeHTaMM, YyJOCTOBEPSIOWMMM JIMYHOCTb rpaxkAaHMHa PoccuicKoM
dbenepaumm, SBNAIOTCA:

v' MNacnopTt rpaxaaHunHa Poccuickon degepaumm;

v'  BpeMeHHoe yaocToBepeHMe JIMYHOCTM rpaxaaHuHa P®. YgoctoBepeHue
BblJAETCA MO XENaHuio rpakgaHuHa B Cayyasx yTpaTtbl, XMLEHUA MM 3aMEHbI
nacnopTta Ha cpok ero odopmneHmsa. ®opma ygoctosepeHus - N 2[1 (MpunoxeHue
N 2 K AIMUHMUCTPATMBHOMY persiameHTy ®eaepasibHoM MUIPALMOHHOM C/y»KObl MO
NpeAoCTaB/EHUIO FOCYJapCTBEHHOM YC/IYTM1 MO BblAaye, 3aMEHE U MO UCMOJIHEHUIO
roCcyJlapCTBEHHOM YHKUMM MO Yy4eTy NacrnopToB rpaxAaHWHa PoccuicKom

24


consultantplus://offline/ref=2986C5BB3B7FF39CE42912CDF1AF99E82019210ED9C32BEF48604A1940DA65F22B194C7E4E018AD4mCs4K

epress({]

Ikcnpecc-docmaska QOKYMEHMOS U 2py308

depepaumu, yA0CTOBEPAIOWMX IMHYHOCTb FpaykaaHuHa Poccumnckon degepaumm Ha
Tepputopumn Poccumckon ®eaepaummn, yreepxaeHHoMy Mpukasom ®MC Poccun ot
07.12.2009 N 339).

v CBMAETENbCTBO O POXKAEHUU. TaKoM AOKYMEHT BrpaBe NpeAbsBuTb L0,
He pocTurwee Bo3pacTta 14 net. dopma 61aHKa CBMAETENbCTBA YTBEPXKAEHA
MocTtaHoBeHneMm lNpasutenpctea PO ot 06.07.1998 N 709.

6.3.2. /JOKyMeHTamu, YJ0CTOBEPAIOWMMM TMYHOCTb MHOCTPAHHOMO rparkKAaHWHa
B Poccuiickor deaepaumm, ABASIOTCA MACMOPT MHOCTPAHHOIO rpaykAaHWHa /IM60
MHOM JOKYMEHT, YCTaHOB/IEHHbIM deaepasibHbiM 3aKOHOM MJIM MPM3HABAEMbIA B
COOTBETCTBMM C MexayHapoaHbiM JoroBopom Poccuiickont ®epepaummn B
KayecTBe AOKYMEHTA, YA0CTOBEPAOWEro JIMYHOCTb MHOCTPAHHOIO rpaXK4aHuHa;
6.3.3. JJOKyMeHTaMH, YyAOCTOBEPAIOWMUMMU JIMYHOCTb SMua 6e3 rpakgaHcTBa B
Poccuiickon deaepauuu, asnawTca:

v' JIOKYMEHT, BblJaHHbIM MHOCTPAHHbIM rOCY/JApCTBOM M MpPM3HABAEMbIMA B
COOTBETCTBMM C MEXKAYHAPOAHbIM A0oroBopom Poccuickon desepaumm B KayecTse
JIOKYMEHTa, YA0CTOBEPSAIOLLErO IMYHOCTb MLa 6€3 rpaxKAaHCTBa;

v/ paspelleHne Ha BpEMEHHOE NPOXKMBAHME;

v'  BMZA Ha MTENbCTBO;

v' WHble [JIOKYMEHTbl, MpeAyCMOTpeHHble deaepasbHbIM  3aKOHOM  MAM
NpU3HaBaeMble B COOTBETCTBMM C MENKAYHApOAHbIM J10roBOpoM PoccUMCKOM
depepaumm B KayecTBe [OKYMEHTOB, Y/JOCTOBEPAIWMX JIMYHOCTb AMua 6e3
rpakJaHCTBa.

6.4. UHdopmMaumsa o JlocTaBKax

MHdopmaumio o JocTaBKax MOXKHO MOJIYYMTb Ha camMTe Www.express.ru, B
JIMYHOM KabuHeTe waAM no TenedpoHam oducoB Ikcnpecc Touka Py Mecta
OTNpaB/IEHMA.

KnneHtamM, C KoTopbiM 3aktoudeH JloroBop Ha AOCTaBKY B BMAE OTAE/IbHOro
MMCbMEHHOr0 AOKYMEHTa, MHdopMauua o JocTaBKax NpeAcTaBAseTCA B NOpAAKe,
npeaycMOTPEHHOM TakMM JJOroBOPOM.

B cnyyae 3aKasa /JAOMNOJIHUTENIbLHOM Yycayru «SMS-onoBelieHue», KaneHty
oTnpaBnseTcs SMS-coobueHne, coaepkalwee MHpopmaumio 0 dakTe U BpeEMEHMU
AOCTaBKM KOHKpeTHoro OtnpaBsieHus.

B cnyyae 3akasa JOMONHWUTENbHOM YCayru «YBeAOMJIEHME O [OCTaBKe»,
KnueHty npepoctaBnfetrca (B oduce IKcnpecc Touka Py, 06CayKuBalOWUM
TEPPUTOPUIO, BKIOYAIOLLYIO HACEeNEHHbIM MYHKT MEeCTa AOCTaBKM OTMPAB/IEHMSA, A TaKXKe
no dakcy mam e-mail) Konus HaknagHoM ¢ noanucbto [lonyyatens, 3aBepeHHOM
nevyatbto dKcnpecc Touyka Py uam opurmHana HaknagHow ¢ noanucbio Monyyatens,
€CJI1 3TO 6blJI0 YKa3aHO B 3aABKE K/IMEHTa.

Mo 3anpocy KnueHTa  (gononHutenbHas ycayra  «[lpegoctaBneHue
uHdopmaumm n3 apxmea») KnmeHty npegocrasnsetca (B opuce dkcnpecc Touka Py,
06CNY}KMBAIOLWMM TEPPUTOPUIO, BKJIHOYAKOLLYI HACENEHHbIM MNYHKT MecTa AO0CTaBKM
OTNpaB/ieHUs, a TaKXe no dakcy mam e-mail) oduuManbHbIi GNaHK, 3aBEPEHHbIN
neyatbto dKcnpecc ToyKa Py ¢ ykasaHuem Ne HaKnagHoOM, oTnpaBuTeNA, Moay4vaTens,
AaTbl NpMemMa U [OCTaBKM oTnpassieHnA. HaknagHble IKcnpecc To4vKa Py nocrtynaioT B
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apXumB ocbmca MeCTa l£|,0CTE\BI-(I/I Ha cne,qyrou.l,mﬂ A€Hb nocne AO0CTaBKU OTI'IpaB}'IeHl/IH.
ycnyra npeaocTtaB/siIA€TCA Mo NMCbMEHHOMY 3arpocCy.

7.

7.1.

OTBETCBEHHOCTb

OTBeTcTBEHHOCTb JKcnpecc To4yka Py

7.1.1. OtBeTCTBEHHOCTb JKcnpecc To4vyka Py HacTynaeT ¢ MOMEHTa npuvemMa
OTnpaBneHnA ynoJIHOMOYEHHbIM COTPYAHMKOM (M. 4.2.2.HacToAwmx lNpasun).
7.1.2. 3kcnpecc Toyka Py He HeceT OTBETCTBEHHOCTb MO 06A3aTeNbCTBaM
Monb3oBaTenen ycnyr, CBA3aHHbIM C cogep:kaHuem OTMpaB/IEHWUS, KAayeCTBOM,
TOBapHbIMM M MHbIMM CBOMCTBaMM B/IOXMMOro OtnpaBneHus. COTpyAHMKM
JKcnpecc To4yka Py He yno/lHOMOYEHbI BECTU NEPEroBOpbl U AOCTUraTb KaKMX-
NMb6o poroBopeHHocTer ¢ lNonyyatenamm OTnpaB/eHMM, AenaTb 3asBJEHUS U
3aBepATb [JOKYMEHTbl 0T MMeHM KnueHTta. IKcnpecc TouyKka Py He npoBepset
KOMMNEKTHOCTb BJIOXKMMOrO, HE JaeT KOHCY/bTauuMM MO BJOXKMMOMY, He
ocyuwlecTBnsietr c6opKy. Hanagky, HacTpoMky. KnueHT 6epeT Ha cebs
06A3aHHOCTb MO Pa3bACHEHMIO YKa3aHHbIX B HaCTOALEM MYHKTE OOGCTOATE/NbCTB
Monyyatenam.

7.1.3. B cnyyae ytpatbl nam nopum OTnpassieHMa No BUHe dKcnpecc Toyka Py,
JKcnpecc Touyka Py HeceT OoTBETCTBEHHOCTb nepes KanMeHTomM B Cineayrlem
pasmepe:
v’ B cJlyyae YacTMYHOM MM MNOJIHOM yTpaThl/nopyum O6bIKHOBEHHOMO
OTnpaBneHuA - B pa3mepe CyMMmbl onsiatbl 3a [locTtaBky. B cayyae, ecnm
cyMMa onnatbl 3a [loctaBky MeHee 3 000 py6., B paamepe 3 000 pyb6.

7.1.4. O cdakTte ytpaTbl uam nopyum OTNpaBieHMA, B TOM YMC/ie BBMAY BO3Bpara
OTtnpaBnenua [lonyyatenem, KnveHT o06s3aH He3ameaMTENIbHO YBEAOMMWTb
Jkcnpecc TouKa Py B nopsaKke npeabsasieHus npeteHsmmn (Pasgen 8 HacToawmx
MpaBun). KnMeHT BnpaBe Npou3BOAMTb SKCMEPTM3Y (B YCTAHOBJIEHHbIE 3aKOHOM
CPOKM) CBOMMM CMNIaMM M 3a CBOM CYET B/IOKEHMM Tex OTnpaBneHMM, KOTopble
6bl11 Bo3BpalleHbl KaneHTty Monyyatenamm C Uuenblo YCTAHOBAEHUA NMPUYMH UX
nopyu. Ikcnpecc To4yka Py Bnpase BblABMHYTb CBOU BO3PaXKEHUA OTHOCUTESIbHO
npuyuH ytpatbl (nopyn) OTnpaBneHUA, B TOM YMC/ie y4acTBOBaTb B OCMOTpe
OTtnpaBneHuA 1 NpoBeAeHUN SKCNepPTU3bI.
7.1.5.9Kcnpecc To4Ka Py He HeceT OTBETCTBEHHOCTb 3a Nopyy (NoBpeXKaeHue)
OTtnpaBneHus:
a) ec/M B npouecce JAOCTaBKM He Oblla HapylweHa LenoCTHOCTb
yrnakoBku, T.e. B HaknagHoM oTcytctByeT oTmeTKa [losyyatens o
NpuHATMM OTNpaB/eHUs B HApPYLLUEHHOM YMaKOBKE;
6) ecnv akT BCKpbITUA OTNpaBaeHUA UM NponaxKm, NOPYM BAOXKMMOIO
(4acTM BNOXKMMOIrO) Obl1 yCTaHOBAEH nocne Bpy4vyeHua OTnpaBneHuA
Monyyateno, B MOMEHT BpyYeHusa OTnpaBieHMA O ero nopye He 6bin
COCTaB/IEH COOTBETCTBYWOWMM aKT C Yy4YyacTMEM NpeacTaBUTENIEN
JKcnpecc Touka Py;
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r) B cinydae onpaBku KnuveHtom OTnpasiieHMA, BJIOXMMOE KOTOPOro
COAEPXUT B cebe npeaMeTbl, 3anpelleHHble K nepecblike, npu
OTCYTCTBMM Y COTPYAHMKOB IJKcrnpecc Touyka Py B MOMEHT npuema
OTNPaBNEHUS NOAO3PEHMM (NMYTEM BM3YasIbHOrO OCMOTPa) O HaIMYMUK
npeaMETOB M BeLEeCTB, 3arpelleHHbIX K nepecblsike. B gaHHoM ciydae
KnveHt 0b6a3yeTca KOMIMEeHCUpOoBaTb BCE AOKYMEHTaJ/IbHO
noATBEepXAEHHbIe YObITKM dKcnpecc TouKa Py, cBA3aHHble C 3TUM.
A)ecnn nopya mam ytpata OTnpaB/iieHMA Bbi3BaHa CBOMCTBOM BJIOXKEHMSA
OtnpaBnenua (n.7.1.6. HacToAwmx [MpaBun);

e) B csiyvae HapyweHua KaneHToM npasBus ynakoBku OTrpaBiieHUA, B
TOM YMC/Ie He COOTBETCTBMA YNAKOBKM cogepMmomy OTnpaBieHus.

€) B C/ayyae HapyweHuMAa CpokoB JloCTaBKM MO YCTAHOBJIEHHbIM
HacToAWwMM loroBopom MpMYMHaM, @ TaKXXe Mo MHbIM, He 3aBUCALLMM OT
JKcnpecc Touyka Py o6CcToATeNbCTBaM, B CBA3M C YEM BJIOXKMMOE
OTtnpaBsnieHne 6b110 UCNOPYEHO, B BUAY OCOObIX CPOKOB €ro XpaHeHUs;
) B OTHOLWEHWW KOTOpOro TpebyeTcA CO6GNIAEHME onpefesieHHOro
TEMNEPATYPHOro pexxmnma.

7.1.6.3kcnpecc To4yka Py He HeceT OTBETCTBEHHOCTb 3a HejoCTadyy MM
noBpexaeHue (MNonHoe MM YacTMyHoe) OTnpaBieHuA, NpoU3oLWeaWnX No BUHE
KnveHta mam BcneactBue 0cobbiXx CBOMCTB MEPECHIIAEMOrO OTMNPAB/EHUA, B
YaCTHOCTK:

a)HOPMATUBHOM YTEYKM, MOTEPM Beca, O6bEMA MAM HOPMATMBHOMO

M3HOCA;

6) caMOBO3ropaHua, GPOXKEHUA, THUEHUA, CTApEHUA, YCYLLKM, KOPPO3UM

W APYrMX eCTECTBEHHbIX CBOMCTB BJIOXKMMOIO OTNPAB/IEHUS;

B) DJJIEKTPUYECKOE WM  MarHUTHOE MOBpEXAEHUE, YHUYTOXEHUE

3/IEKTPOHHBIX M (hoTorpadmUYeCcKMX M306parKEHMIM, 3anucen.
7.1.7.9kcnpecc Touyka Py HeceT OTBEeTCTBEHHOCTb 3a MNpeBbllIEHKE
MaKCMMa/bHbIX CPOKOB JAOCTaBKWU, NPeAYyCMOTPEHHbIX PEXMMOM JAOCTaBKWU, B
pasmepe 0,1 % oT paamepa TapudHOM naaTbl JOCTaBKU AaHHOro OTnpaBaeHus 3a
KaXkAblM paboumnii AeHb 3a1€PXKKM, HO HE 6o/lee CTOMMOCTU AOCTaBKM NO TaKOMY
OTnpaB/ieHUI0, eCU TakMe 3aJepKKM Npom3oLwan no BuHe dKcnpecc Touka Py.
OTtBeTcTBEHHOCTb 3JKcnpecc Toyka Py 3a HapyweHune Cpoka JAOCTaBKM
BO3HMKaeT, ecin JlocTaBKa 3aJeprKMBAETCA Ha OAMH paboyMi AeHb OT CPOKa,
yCTaHOB/MIeHHOr0 PexxumoM JocTaBku. Bo uM3bexaHMe COMHEHMM DKcnpecc
Toyka Py He HeceT OTBETCTBEHHOCTb 3a MNPEBbIEHME CPOKOB JOCTaBKM B
c/ly4ae NpUOCTaHOBKM OKa3aHWA YCyr.

7.1.8.9Kcnpecc Toyka Py He HeceT OTBETCTBEHHOCTM 3a BO3MOXHOE
yBE/IMYEHME CPOKOB JAOCTaBKM MM HepocTaBky OtnpaBneHni KnuveHnta K
Monyyatenio B cny4vasax:
a)ecnn KnmeHT ykasan Ha OTnpaBieHUM HETOYHBIM, HEMPaBUbHbIA UMK
HECYLLECTBYIOLMM KOHTAKTHbIM TenedoH 1 agpec Monyyatens;
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6) ecan 3TO CBA3AHO C BHYTPEHHMM pacMnoOpAAKOM OpraHu3auum -
Monyyatensa, o Kotopom Ikcnpecc Touka Py He 6bin noctaBneH B
M3BECTHOCTb;

B)ec/im KnueHT mnm Monyyateno He obecneymnn cBOGOAHbIM AOCTYN
AKcnpecc To4ka Py K lMony4yatento;

rynpegoctasneHem K  OTnpaBke  3anpeleHHbIX K nepecblske
OTnpaB/iEHMM, HECOOOLLEHWE AO0CTATOMHOM WH(OPMaUMM O CBOMCTBAX
B/IOXXMMOr0, HeyKasaHuMA B 3afBKE M HAK/JAAHOM AOCTATOMHOM ANs
OKa3aHuAa ycayr no JoctaBke MHGOpMauuu;

A) YKa3aHHbIX B NyHKTax 6.2.5 - 6.2.7, 5.7 HacToAwmx [Mpasun;

e) ecsm no xenauuo [onyyatena 6bla M3MEHEHa fgata AOCTaBKM
OtnpaBneHus;

) B C/ayyae MNPUOCTAHOBKM OKa3aHWA YCAYr B CJ/lyvasX, YKa3aHHbIX B
HacToAwem Jlorosope.

7.1.9.9Kcnpecc To4yka Py He HeceT OTBETCTBEHHOCTM 3a HEWUCMOJIHEHUE MU
HeHagnexawee wucrnonHeHne [Jlorosopa Ha [JloctaBky (B TOM  4ucne
OTHOCUTE/IbHO CPOKOB J0OCTaBKM) B ciay4vae, ecan OTnpaBieHWE UK YacTb ero
3aJleprKaHbl, M3bATbI UJIM YHUUTOXKEHbI YNOJIHOMOYEHHbIMW OpraHamu B nopsake,
YyCTAHOBJIEHHOM 3aKOHOaTeNbCcTBOM Poccuiickon deaepaumu.

7.1.10. JKcnpecc To4yKka Py He HeceT OTBETCTBEHHOCTM B CJjyyae, ec/n
HEUCNOJIHEHUE NN HEHAJ iexallee mucnosiHeHme Jlorosopa npous3oLwsin no BUHe
Knuenta, nmbo Monyyatens (Mokynatens).

7.1.11. JKcnpecc To4yka Py He HeceT OTBETCTBEHHOCTM 3a Bblgady
OTnpaBneHuM  HenpaBomoyHOMYy  [lonyyatento, K  KOTOpOM  MpuBEnu
HeJOCTOBEPHble MHCTPYKUMM KinmeHTa no Bbi6opy Kateropum OTnpaBaeHus,
yKasaHuio agpeca [lonyyatena wu/unv nepeagpecaum, a Takxke ocobble
yKasaHusa KnueHTa Ha MnosHOMOYMA oTAenbHbix [lonyyatenel Ha nony4vyeHue
OTnpaBiEHUN.

7.1.12. JKcnpecc To4yKa Py He HeceT OTBETCTBEHHOCTU nepes KiMeHTom
3a YNyWEHHY BbIroAy, TNPOLUEHTHbIM A0X0A4, AEJIOBYD penyTaumio  BHe
3aBMCUMMOCTU OT TOrO, ABASIOTCA /M MNOAOGHbIM ywep6 U YObITKM 0COBbIMU MK
KOCBEHHbIMU, Jaxke ecnn JKcnpecc Toyka Py 6biio NOCTaBAEHO B M3BECTHOCTb
O pMCKe BO3HMKHOBEHMA NOAO0OHOro yuiepba MauM ybbiTKa Kak Ao, TaK M nocne
npuemMa otnpassieHnA. KiauMeHT BrpaBe CaMOCTOATE/IbHO  OCYLEeCTBAATb
CTpaxoBaHMe 0COObIX PUCKOB.

7.1.13. BosmeleHne yuwepba, npuyMHEHHoro Jkcnpecc Touka Py
KnneHty npoussBoamMtcA nyTeM BblJaun [EHEXHbIX CpeAcTB B Kacce JKcnpecc
TouKka Py odurca mecta OTnpaBKM UM NEPEYMCIEHMA HA YKa3aHHble KaneHToM
PEKBM3UTbI B TEYEHME CPOKOB PAaCCMOTPEHMS NMPETEH3WM (pa3desn 8 HacToALMX
MpaBun) nM6O 3ayeTa YKa3aHHbIX CYMM B CYET JEHEeXHbIX 00A3aTesNbCTB
KnvenTa.

OtBetcTBeHHOCTb KnmeHTa
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7.2.1.KnneHT HeceT OTBETCTBEHHOCTb (B TOM 4MucC/ie B MNopAfKe perpecca) B
COOTBETCTBUMU C AEMCTBYIOLMM 3aKOHOAATENbCTBOM PO 3a Bpea, NMpUUYMHEHHBIM
COTPYAHMKAM U MMyLecTBY JKcnpecc To4vKa Py, a TakKXe ApPYrMM KMEHTam
Jkcnpecc Touka Py M TpeTbMM AnMUQ, BO3HMKLILMM BCNEACTBME OTNPaBKM
OTtnpaBneHua, coaepawero npeamMeTbl M BewecTBa, 3anpelleHHble K
nepecbisike, WAM B pesy/bTaTe€ HEHaANeXKalleM YNaKoOBKU MNepechilaeéMoro
OTnpaBJIEHUA.

7.2.2.KNnMeHT HeceT OTBETCTBEHHOCTb 3a MPOCPOYKY JOGbIX MIATEXKEN,
npuumntarowmxca dkcnpecc Tovyka Py B Buae neHn B pasmepe 0,1% (HO He
6onee 10% oT BCEM CYMMbl 33ZI0/I’KEHHOCTM) OT MPOCPOYEHHOM B OMJIaTe CyMMbI,
pacCcyYMTbiBaEMOM 3a paboyMi AeHb TaKOM MPOCPOYKM.
7.2.3.KNneHT HeceT OTBETCTBEHHOCTb 3a:

v’ OXuaaHue cBblwe 15 MMH., HO He 6onee 1 yaca + 300 py6 3a

Kaxable 15 MUH.

v JloXHbiM BbI30B + 200 py6.

v' Bo3Bpart oTnpaB/ieHMA - 6a30Bble TapUdbl

v' AHHY/IMpOBaHMWe 3aKa3a - 6ecnaaTHO

7.3. OcBoboxaeHWe oT oTBeTCTBEHHOCTH (Dopc-Markop)

JKcnpecc Toyka Py He HeceT OTBETCTBEHHOCTM 3@ HEBbINOJIHEHUE
o6s3aTenbcTB No [locTaBKe, €C/IM 3TO ABUIOCH CNELCTBUEM HEMPEOLOJIMMOM CUAbI, TO
€CTb Ype3BblYaMHbIX M HENPEAOTBPATUMBIX MPU AAHHbIX YC/I0BMAX 06CTOSTENbCTB.

K o6cTtoAatenbctBamM  HEMPEOAO/IMMOM  CUJIbl B YAaCTHOCTM  OTHOCATCS
3eM/IETPACEHUA, HABOAHEHMUA, K/IMMaTUMYeCKMe KaTtacTpodbl, asBapuu, paspyLlUueHMA
MHXEHEPHbIX COOPYKEHWUM U CETEM, BOMHDI, FPaXKAAHCKME BOMHbI, CTa4yKM, 3a6aCTOBKM,
3M6apro, TEPPOPUCTUYECKME aKTbl, aKTbl OpPraHoOB rOCYAApCTBEHHOM BNaCTU M
ynpaBieHuUA.

O noaobHbix cayvaax IKcnpecc Touyka Py 006Aa3yTcA  yBeAOMAATL
Monb3oBaTenen ycayr B TEYEHWE CEMWM AHEM mnocne Toro, Kak dKcnpecc Touka Py
CTasi0 M3BECTHO O TaKMX 06CTOoATEeNbCTBax MM Yy Ikcnpecc Toyka Py nossunacb
0OBbEKTUMBHAA BO3MOXKHOCTb YBEJOMUTb O TaKMX ob6cCToATeNbCTBax. 1o McTeyeHuu
JAENCTBMA JaHHbIX 06CTOATENLCTB, JKcnpecc TouKa Py 06A3ytoTcA NpUHATL BCE MEpbI
MO YCTPAHEHMIO BO3MOXKHbIX MNOC/IEACTBUMN.

8. MOPAAOK NMPEABABNEHMA NPETEH3UN U PACCMOTPEHMA CMOPOB

MopAAoK nNpeabsBNE€HMA MM PACCMOTPEHMS  MPETEH3UMM B OTHOLIEHUSX C
Monb3oBatenaMM ycayr, C KOTOPbIMM 3aKJIlOMEH JOroBOop B BMAE OTAE/IbHOrO
JOKYMEHTa, a TaKXe ropAfOK PpacCMOTPEHUA CMOPOB MPeAYyCMOTPEH TaKUMM
Jorosopamu.

Monb3oBatenu ycayr, C KOTOpPbIMM He 3aKkwyeH JloroBop B BMAE OTAENbHOrO
[OKYMEHTa B npase npeAbABUTb MPETEH3UI0 B TEYEHME LIECTU MECAULEB C MOMEHTA
nepegayun OtTnpasnenus K JocTtaBke.

MpeTeH3uu NpeabABAAITCA B MMCbMEHHOM BUAE.

[MMCbMEHHble OTBETbI Ha NPETEH3UKU AOIKHbI ObITb AaHbl B C/ieAytolWme CPOKK:
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- Ha npeTeH3mu no OTNpaBiEHUAM, NEPeChiIaeMbIX B Npeaenax OAHOro Hace/NeHHOro
MYHKTa, - B TeYEHUE NATU JHEWN;
- Ha MpeTEeH3uM Mo BCeM ApYrnMM OTNpaBAEHMAM - B TEYEHME JBYX MECALEB.

Mosb3oBaTelb KYpbepCKMX YCAYr B NpaBe NMpeabABUTb MCK B CYA WM ap6UTParKHbIN
CyA TO/IbKO B C/lydae OTKasa JKcnpecc To4yka Py yaoBneTBOpMTb NpeTeHs3uto, IM60o B
C/yyae €ero corjlacMs YAOBNETBOPUTb TMPETEH3UI YacTMYHO, AM60 B  CJlly4yae
Henosly4YeHus oT dkcnpecc ToyKa Py oTBeTa B yCTaHOBJIEHHbIE CPOKM.

MEPEYEHb MPUNOXEHUMN:

MpunoxkeHue Nel -dopMa HaKIaAHOM;

Mpunoxenue No2 - Cpoku AOCTaBKM (https://www.express.ru/saint-
petersburg/courierdostavka);

MpunoxeHue Ne 3 - [lepevyeHb CTpaH, B KOTOpblE OCYLECTBAAETCA MeXAYHapoaHas
goctaBka (https://www.express.ru/saint-petersburg/tarif/world);

MpunoxkeHue Ne 4 - MNMopafoKk opopMIeHUs HaknagHoOM Ana MexayHapoaHOM AOCTaBKM
n JoctaBku B EASC (https://www.express.ru/saint-petersburg/tarif/sng).
Mpunoxenue Ne 5 - Popma 3asasku (http://www.express.ru/courier/).

Mpunoxenue Ne 6 - [MpaBuia oopmaeHus HaknazgHom
(http://www.express.ru/zapolnenie_nakladnoi/).
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	Правила оказания услуг
	ТЕРМИНЫ И ОПРЕДЕЛЕНИЯ
	Действующие правила – Правила оказания услуг Экспресс Точка Ру, действующие на момент заключения договора (в том числе, путем заполнения Заявки) и размещенные на www.express.ru, как действующие.
	Индивидуальный клиентский номер (ИКН) – индивидуальное обозначение (цифровое, обозначение символами, буквами, словами или комбинированное), которое присваивается Клиенту  при заключении с ним Договора в виде отдельного письменного документа, а также п...

	Клиент – лицо, заключившее с Экспресс Точка Ру договор об оказании Услуг по доставке, в том числе путем заполнения Заявки на сайте www.express.ru или в офисе Экспресс Точка Ру.
	Личный кабинет – online сервис, размещенный на сайте www.express.ru, позволяющий его пользователю осуществлять ряд функций в рамках взаимодействия с Экспресс Точка Ру.
	Надбавка – доплата к Тарифу за оказание Дополнительных услуг. Надбавки размещены на сайте www.express.ru.

	Отправитель – Клиент, или иное физическое или юридическое лицо, указанное Клиентом в Заявке, от которого Экспресс Точка Ру непосредственно получает Отправление.
	Офисы Экспресс Точка Ру – Помещения (офисы) ООО «Экспресс» и Уполномоченных лиц. Список адресов и режим работы Офисов ООО «Экспресс» и Уполномоченных лиц представлен на сайте www.express.ru.
	Получатель – физическое или юридическое лицо (в т.ч. Клиент), которому Отправителем адресовано Отправление.
	Тарифная зона – территория (совокупность территорий), на которую распространяется соответствующая определенным сервисным условиям тарифная ставка.
	Хрупкое отправление – всякое Отправление, содержащее хрупкие, легко бьющиеся, легко повреждаемые предметы (стекло, пластик, фарфор, бумажные изделия и т.п.), обращение с которым требует особой осторожности.
	Личный кабинет – online сервис, размещенный на сайте www.express.ru, позволяющий его пользователю осуществлять ряд функций в рамках взаимодействия с Экспресс Точка Ру.
	В Отправлениях, пересылаемых в пределах Российской Федерации, на основании настоящих Правил запрещены к пересылке:
	1) огнестрельное, сигнальное, пневматическое, газовое оружие, боеприпасы, холодное оружие (включая метательное), электрошоковые устройства и искровые разрядники, а также основные части огнестрельного оружия;
	2) наркотические средства, психотропные, сильнодействующие, радиоактивные, взрывчатые, ядовитые, едкие, легковоспламеняющиеся и другие опасные вещества;
	3) ядовитые животные и растения;
	4) денежные знаки Российской Федерации и иностранная валюта (за исключением пересылаемых Центральным банком Российской Федерации и его учреждениями);
	5) скоропортящиеся продукты питания;
	6) предметы и вещества, которые по своему характеру или упаковке могут представлять опасность для работников, загрязнять или портить (повреждать) другие курьерские отправления и оборудование.
	7) Опасные материалы (газовые баллоны, растворители и т.п.).
	8) Цветные металлы, изделия из них;
	9) Драгоценные и полудрагоценные камни, изделия из них;
	10) Прах;
	11) Изделия из стекла и фарфора без специальной упаковки;
	12) Художественные ценности, картины, иконы, антиквариат.
	6.3.1. Документами, удостоверяющими личность гражданина Российской федерации, являются:
	 Паспорт гражданина Российской Федерации;
	 Временное удостоверение личности гражданина РФ. Удостоверение выдается по желанию гражданина в случаях утраты, хищения или замены паспорта на срок его оформления. Форма удостоверения - N 2П (Приложение N 2 к Административному регламенту Федеральной ...
	 Свидетельство о рождении. Такой документ вправе предъявить лицо, не достигшее возраста 14 лет. Форма бланка свидетельства утверждена Постановлением Правительства РФ от 06.07.1998 N 709.
	6.3.2. Документами, удостоверяющими личность иностранного гражданина в Российской Федерации, являются паспорт иностранного гражданина либо иной документ, установленный Федеральным Законом или признаваемый в соответствии с международным Договором Росси...
	6.3.3. Документами, удостоверяющими личность лица без гражданства в Российской Федерации, являются:
	 документ, выданный иностранным государством и признаваемый в соответствии с международным договором Российской Федерации в качестве документа, удостоверяющего личность лица без гражданства;
	 разрешение на временное проживание;
	 вид на жительство;
	7.3. Освобождение от ответственности (Форс-мажор)
	Экспресс Точка Ру не несет ответственности за невыполнение обязательств по Доставке, если это явилось следствием непреодолимой силы, то есть чрезвычайных и непредотвратимых при данных условиях обстоятельств.

	к правилам оказания услуг Экспресс Точка Ру


